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ABSTRACT 

There are numerous approaches to qualitative research, and discourse analysis is one of them. 

The study of naturally occurring language in any social context is discourse analysis, and it 

makes use of various qualitative methods to increase our understanding of human experience. 

The researchers build upon Herring’s (2004) work, which used discourse analysis approach to 

explore communication taking place in mediated environment using Computer-Mediated 

Discourse Analysis (CMDA) toolkit. In this article the researchers will discuss how to conduct a 

study using the discourse analysis approach in computer-mediated environment specifically in 

discussion board forums by analysing the naturally occurring asynchronous communication 

using Herring’s CMDA toolkit to reveal how language is used to perform the many actions 

needed to share and exchange information online. 


