
PENGARUH PENGURUSAN PENSlllLAN 
HALAL, MODAL INSAN DAN AMALAN 

PIAWAIAN HALAL TERHADAP PRESTASI 
ORGANISASI DALAM INDUSTRI MAKANAN 

HALAL DI MALAYSIA: PERANAN SAIZ 
ORGANISASI SEBAGAI MODERATOR 

BAHARUDIN BIN OTHMAN 

PERPUSTAKAAN 
UNIVERSITI MALAYSIA SABAH 

TESIS INI DIKEMUKAKAN UNTUK 
MEMENUHI SYARAT MEMPEROLEH 11AZAH 

DOKTOR FALSAFAH 

FAKULTI PERNIAGAAN, EKONOMI DAN 
PERAKAUNAN 

UNIVERSITI MALAYSIA SABAH 
2016 



Judul: 

Ijazah: 

UNIVERSITI MALAYSIA SABAH 

BORANG PENGESAHAN STATUS TESIS 

Pengaruh Pengurusan Pensijilan Halal, Modal Insan Dan Amalan 
Piawaian Halal Terhadap Prestasi Organisasi Dalam Industri 
Makanan Halal Di Malaysia: Peranan Saiz Organisasi Sebagai 
Moderator 

Doktor Falsafah 

Saya Baharudin bin Othman, sesi pengajian 2013-2016; mengaku membenarkan 
tesis Ph.D ini disimpan di perpustakaan Universiti Malaysia Sabah dengan syarat-syarat 
berikut: 

1. Tesis ini adalah hak milik Universiti Malaysia Sabah 
2. Perpustakaan Universiti Malaysia Sabah dibenarkan membuat salinan untuk 

pengajian sahaja. 
3. Perpustakaan dibenarkan membuat salinan tesis ini sebagai bahan pertukaran 

antara institusi pengajian tinggi. 
4. Sila tanda (/). 

o SULIT 

·0 TERHAD 

(mengandungi maklumat yang berdarjah keselamatan atau 
kepentingan Malaysia seperti yang termaktub di dalam AKTA 
RAHSIA 1972) 

(mengandungi maklumat TERHAD yang telah ditentukan oleh 
organisasi I badan di mana penyelidikan dijalankan) 

[Z] TIDAK TERHAD 

Tarikh: September 2016 

Disahkan oleh, 

( 

(Prof. Dr. Arsiah Bahron) 
Penyelia Bersama 

) 



PENGAKUAN 

Karya ini adalah hasil kerja saya sendiri kecuali, ringkasan dan rujukan yang tiap
tiap satunya telah saya jelaskan sumbernya. 

30 Ogos 2016 

ii 



PENGESAHAN 

NAMA BAHARUDIN BIN OTHMAN 

NO. MATRIK DB1221002T 

TAJUK 

UAZAH 

PENGARUH PENGURUSAN PENSllILAN HALAL, MODAL 
INSAN DAN AMALAN PIAWAIAN HALAL TERHADAP 
PRESTASI ORGANISASI DALAM INDUSTRI MAKANAN 
HALAL DI MALAYSIA: PERANAN SAIZ ORGANISASI 
SEBAGAI MODERATOR 

DOKTOR FALSAFAH 

TARIKH VIVA 180GOS 2016 

1. 

2. 

DISAHKAN OLEHi 

PENYEUA UTAMA 
Prof. Dr. Sharifudin Md. Shaarani 

PENYEUA BERSAMA 
Prof. Dr. Arsiah Bahron 

iii 

Tandatangan 



PENGHARGAAN 

Alhamdulillah, syukur ke hadrat Allah S.W.T kerana dengan Iimpah 'Inayah dan 
kurniaNya, tesis PhD. ini dapat disempurnakan dengan jayanya sebagai memenuhi 
keperluan untuk Ijazah Doktor Falsafah oleh Universiti Malaysia Sabah (UMS). 

Sesungguhriya doa, restu, pengorbanan dan kasih sayang Ayahandaku Haji 
Othman Yusof dan harapan bondaku Allahyarhamah Fathiah Mat II, ibuku Aini 
Ibrahim dan ahli keluarga merupakan sesuatu yang paling bernilai bagi mengiringi 
kejayaan ini. Setiap inci langkah ini tidak akan bergerak tanpa sokongan padu dan 
erat, dorongan, kasih sayang daripada insan istimewa anugerah Allah yang sentiasa 
di sisi, isteriku tercinta Dr. Nurul Hudani Md Nawi. Buat anak-anak papa yang 
tersayang Eisya Radhiah, Mohammad Amirul Hakim dan Mohammad Ikram, terima 
kasih kerana memahami dan mengerti perjalanan ini semoga ia menjadi dorongan 
untuk kalian semua. Moga kita semua bersatu hati dan berjaya di dunia dan 
akhirat. 

Keperitan perjalanan ini amat mudah apabila menemui insan yang tidak 
pernah bosan dalam memberi bimbingan dan semangat sepanjang penulisan tesis 
ilmiah ini, Profesor Dr. Sharifudin Md. Shaarani, Dekan Fakulti Sains Makanan dan 
Pemakanan UMS sebagai penyelia utama dan Profesor Dr. Hajjah Arsiah Bahron, 
Pengarah Pusat Pengajian Luar Kampus UMS. Doaku semoga Allah terus-terusan 
melimpahkan rahmatNya ke atas diri kalian. Ucapan terima kasih juga kepada 
Profesor Madya Dr. Haji Amran Haji Harun juga kepada semua pensyarah dan 
rakan-rakan yang telah menyumbangkan idea dalam memperkasakan tesis ini. 

Kepada Jabatan Kemajuan Islam Malaysia, Jabatan Perkhidmatan Awam 
Malaysia, Universiti Malaysia Sabah dan juga agensi yang terlibat samada kerajaan, 
swasta mahupun pihak industri makanan halal, terima kasih tidak terhingga di atas 
sokongan padu yang diberikan dalam usaha menghasilkan penyelidikan ini. Semoga 
hasil kajian ini dapat dimanfaatkan bersama dalam meningkatkan kredibiliti 
pensijilan halal di negara ini seterusnya meletakkan nama Malaysia gah di persada 
antarabangsa. 

Wassalam. 

Baharudin Bin Othman 
DB1221002T 

iv 



ABSTRAK 

Kajian ini bertujuan untuk melihat pengaruh pengurusan pensijilan halal, faktor 
modal insan, amalan piawaian halal (operasi halal dan jaminan halal) terhadap 
prestasi organisasi di kalangan pengusaha makanan halal di Malaysia. Secara 
khususnya tujuh objektif kajian telah digariskan. Pertama, mengenal pasti 
pengaruh pengurusan pensijilan terhadap operasi halal. Kedua, mengenal pasti 
pengaruh pengurusan pensijilan terhadap jaminan halal. Ketiga, mengenal pasti 
pengaruh faktor modal insan terhadap operasi halal. Keempat, mengenal pasti 
pengaruh faktor modal insan terhadap jaminan halal. Kelima, mengenal pasti 
pengaruh amalan piawaian halal terhadap prestasi organisasi. Keenam, 
menentukan samada saiz organisasi berperanan sebagai moderator hubungan di 
antara amalan piawaian halal dengan prestasi organisasi. Ketujuh, mengenal pasti 
sarna ada terdapat perbezaan yang signifikan terhadap prestasi organisasi 
berdasarkan saiz organisasi. Teori pendekatan sistem dan pendekatan sumber telah 
digunakan sebagai asas kerangka teoritikal kajian. Sebanyak 241 organisasi melalui 
Jawatankuasa Halal Dalaman bagi kategori multinasional (n=69) dan perusahaan 
keeil sederhana (n=172) di Malaysia terlibat sebagai responden secara kaedah 
tinjauan keratan rentas. Empat bahagian dalam soal selidik telah digunakan iaitu; 
soal selidik pengurusan pensijilan halal, soal selidik faktor modal insan dan prestasi 
organisasi yang diubahsuai daripada pengakaji lepas. Manakala soal selidik amalan 
piawaian halal pula dibangunkan sendiri oleh pengkaji berdasarkan akta, standard, 
peraturan dan pekeliling terkini yang digunapakai dalam pensijilan pengesahan 
halal di Malaysia. Kebolehpercayaan dan dan kesahan soal selidik telah dilakukan 
dan nilai alpha eronbaeh adalah dalam Iinkungan yang diterima umum (0.75 hingga 
0.94). Data dianalisis dengan menggunakan perisian IBM Statistical Package For 
Social Science (SPSS) versi 21.0 Pengujian ke atas hipotesis kajian telah 
menunjukkan bahawa; i) komitmen pengurusan memberi pengaruh terhadap 
operasi halal ii) prosedur pelaksanaan dan komitrnen memberi pengaruh terhadap 
jaminan halal; iii) sikap memberi pengaruh terhadap operasi halal; iv) 
pengetahuan, sikap dan kepekaan polisi semasa memberi pengaruh terhadap 
jaminan halal; v) jaminan halal memberi pengaruh terhadap prestasi organisasi; vi) 
saiz organisasi berperanan sebagai moderator antara hubungan operasi halal dan 
prestasi organisasi; vii) wujudnya perbezaan yang signifikan prestasi organisasi 
bagi kategori multinasional dan perusahaan keeil sederhana. Dapatan kajian ini 
telah memberikan beberapa implikasi samada terhadap teori dan model, 
penyelidikan mahupun pengamalan. Kajian mendapati bahawa prestasi organisasi 
dipengaruhi oleh satu rantaian yang berhubung kait antara satu sarna lain bermula 
daripada input, kemudiannya diterjemahkan dalam bentuk proses dan akhimya 
menghasilkan pencapaian yang turut disokong oleh kawalan dalaman organisasi. 
Hasil kajian ini memberi nilai tambah melalui instrumen baharu sebagai penilaian 
dalaman awal oleh organisasi sebelum penilaian dibuat oleh pihak autoriti dalam 
pensijilan halal di Malaysia. Sesungguhnya elemen pengurusan pensijilan halal, 
faktor modal insan dan amalan piawaian halal juga perlu diberi perhatian oleh 
semua pihak dalam menjadikan Malaysia sebagai hab halal terus kekal di pesada 
antarabangsa. Pada masa yang sama, kajian lanjut berkaitan makanan halal juga 
pertu mengambilkira skop, kaedah dan responden kajian yang terlibat dalam 
mengembangkan i1mu pengetahuan dalam bidang ini. 
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ABSTRACT 

THE INFLUENCE OF HALAL MANAGEMENT CERTIFICA TION, HUMAN 
CAPITAL, AND HALAL PRACTICE ON ORGANIZA TIONAL PERFORMANCE 

IN THE HALAL FOOD INDUSTRY IN MALA YSIA: THE ROLE OF THE 
ORGANIZA TIONAL SIZE AS A MODERA TOR 

This study aims to investigate the influence of halal certification management, 
human capital factor, and the halal practice (halal operation and assurance) on 
organizational performance among halal food manufacturers in Malaysia. There are 
seven particular objectives outlined in the study. First is to identify the influence of 
halal certification management on halal operation. Second, to identify the influence 
of halal certification management on halal assurance. Third, to identify the 
influence of human capital factor on halal operation. Fourth is to identify the 
influence of human capital factor on halal assurance. Fifth, to identify the influence 
of halal practice (halal operation and assurance) on organizational performance. 
The sixth objective is to determine if the size of the organization is able to act as a 
moderator in the relationship between the halal practice (halal operation and 
assurance) and organizational performance. Seventh and final objective is to 
identify whether there is a significant difference on organizational performance 
based on the size of the organization. The system and resource approach theory 
have been used as the basis for the theoretical framework in the study. A total of 
241 organizations in the multinational category (through the Internal Halal 
Committee) (n = 69), and small medium enterprises (n = 172) in Malaysia were 
involved as respondents. The study was done in a cross-sectional survey method. 
There are four parts of the questionnaire, namely halal certification management, 
human capital factor, and organizational performance which are adapted from past 
researches. The fourth questionnaire, which was developed by the researcher 
based on acts, standards, rules and regulations, and recent circulars used in the 
Malaysian halal certification, is the halal practice questionnaire. The test for 
reliability and validity of the questionnaire was conducted and the Cronbach alpha 
value acquired is in the range of generally accepted (0.75 to 0.94). Data were 
analyzed using IBM software Statistical Package for Social Sciences (SPSS) version 
21.0. Hypotheses tested in the study have shown that; i) the commitment of the 
management influences halal operation; ii) implementation procedures and 
commitment influence halal assurance; iii) attitude influences halal operations; iv) 
knowledge, attitude, and the sensitivity towards current poliCies influence halal 
assurance; v) halal assurance influences organizational performance; vi) the size of 
the organization acts as a moderator between halal operation and organizational 
performance; and vii) there is a significant difference in terms of organizational 
performance between the multinational categories and small and medium 
enterprises. This study provided implications in terms of the theories and models, 
research, or practice. From the study, it is found that organizational performance is 
influenced by a correlating chain that starts from the input, and then translated in a 
process, thus ultimately resulted in an achievement which is supported by the 
organization's internal control as well. The results of this study provide an added 
value through new instruments. It is able to provide an initial assessment on an 
internal level by the organization prior to the assessment made by the Malaysian 
halal authority. The halal certification management, human capital factors, and the 

vi 



practice of halal standards need to be addressed by all parties as well in the pursuit 
of making Malaysia as an international halal hub. Parallel to that, further research 
related to halal food should take into account the scope, methods, and respondents 
involved as well in developing the knowledge in this particular field. 
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BABl 

PENGENALAN 

1.1 Pendahuluan 

Industri makanan halal kini telah mengalami kepesatan global dan berkembang 

dengan begitu pantas sekali, yang bukan sahaja berlaku di Malaysia tetapi juga di 

seluruh dunia. Ia sejajar dengan pertambahan populasi penduduk Muslim dunia 

pad a 2014 yang telah mencecah 1.7 bilion dan dijangka akan terus bertambah 

kepada 2.2 bilion menjelang 2030 (Thomson Reuters, 2014). Fenomena ini juga 

disokong dengan penglibatan yang amat ketara oleh pelbagai pihak khususnya 

pengamal industri halal. Dengan perkembangan tersebut juga, isu berkaitan 

pensijilan halal di Malaysia mula dititikberatkan bagi memastikan sesuatu produk 

yang dikeluarkan adalah benar-benar memenuhi keperluan halal dan mampu 

mengekalkan status pengesahan halal yang dikeluarkan oleh pihak berkuasa dalam 

pensjilan halal. 

Untuk itu, kerajaan Malaysia telah menggubal dasar melalui Rancangan 

Malaysia ke 9 (RMK9; 2006-2010) dan Pelan Induk Perindustrian III (IMP3/2006-

2020) bagi menetapkan standard sekaligus menjadikan Malaysia sebagai hab 

pengeluaran dan pensijilan produk halal antarabangsa yang diiktiraf (Mm, Pelan 

Induk Perindustrian Makanan Ketiga /2006-2020) melalui penelitian berkaitan 

piawaian standard bagi sesuatu produk untuk diguna pakai di seluruh Malaysia dan 

dunia. Kesungguhan kerajaan dalam hal ini telah diterjemahkan melalui ucapan 

Yang Amat Berhormat Dato' Seri Najib Tun Razak, Perdana Menteri Malaysia dalam 

forum dan seminar; 

"Halal is an important agenda in our New Economic Model (NEM) that 
the Government recently launched. For Malaysia, the value 
proposition of Halal is in the fad that it is as much driven by the 
bigger corporations as it is by the Small Medium Enterprise (SMEs). .. " 

(Petikan ucapan Y.A.B. Perdana Menteri Malaysia sempena The 
Seventh International Halal Showcase, MIHAS 2010) 
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" The Global Halal products market is estimated at USD 2.3 trillion, 
not including banking. Research by The World Halal Forum 
secretariat found 67 percent, or USD 1.4 trillion, of this market is 
comprised of food and beverge. Pharmaceauticals make up 22 
percent or USD 506 billion, with cosmetics and personal care 
totalling USD 230 billion. If we include the services sector for 
Halal and we should give the serious consideration, the potential 
size of the total market is astronomical...." 

(Petikan Ucapan Y.A.B Perdana Menteri 
Malaysia sempena World Halal Forum 2010) 

Usaha dan pelaksanaan tersebut menyaksikan kejayaan yang boleh 

dibanggakan. Misalnya, kerajaan Malaysia pad a tahun 2012 telah berjaya 

mengeksport RM32 billion pelbagai produk halal ke luar negara (Perbadanan 

Pembangunan Industri Halal, 2013). Hal ini konsisten dengan pembentangan Bajet 

2013 yang menyediakan modal kerja sebanyak RM200 juta kepada usahawan keeil 

dan sederhana bagi mengeluarkan produk halal dalam memberi galakkan bagi 

pembangunan industri makanan halal di Malaysia (Haspaizi, 2013). Malahan 

beberapa negara utama dunia telah menjadi tumpuan utama eksport halal Malaysia 

dengan nilaian berbilion ringgit seperti jadual 1.1. 

ladual 1.1: Eksport halal Malaysia 2012 berdasarkan 10 negara utama 

Bil Negara Nilai Eksport (RM) 
(bilion) 

1. China 3.9 
2. Singapura 3.1 
3. Amerika Syarikat 2.7 
4. Indonesia 2.1 
5. Belanda 1.8 
6. Thailand 1.8 
7. Japan 1.8 
8. India 1.4 
9. Korea Selatan 1.4 
10. Filipina 1.1 

Sumber : Perbadanan Pembangunan Industri Halal (2013) 
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Kini, Malaysia telah meletakkan nama di pesada antarangbangsa melalui 

pengiktirafan yang diberikan dengan menduduki tempat pertama daripada 15 

negara dalam status hab halal bagi tiga sektor iaitu makanan halal, kewangan dan 

pelancongan Islam berdasarkan State of The Global Islamic Economy Report 

2015/2016 (Thomson Reuters dan Dinar Standard, 2015). Keadaan ini turut 

dibuktikan apabila didapati nilai perbelanjaan industri makanan halal di Malaysia 

telah mencecah RM7 bilion setahun berbanding nilai pasaran dunia sebanyak RM12 

trilion dalam tempoh yang sama (Mohd. Roslan, 2016) 

Realitinya, kejayaan tersebut adalah dipengaruhi oleh pelbagai faktor 

penting. Antaranya faktor luaran seperti perundangan, faktor ekonomi, sosial dan 

aspek etika (Lam dan Alhashmi, 2008). Manakala faktor dalaman pula didapati 

berupaya untuk meningkatkan prestasi organisasi melalui pengurusan makanan 

halal yang menepati apa yang digariskan dan dikehendaki oleh pihak autoriti 

tempatan. 

Oleh yang demikian, kajian yang bakal dijalankan ini adalah untuk melihat 

bagaimana bidang pengurusan yang disokong oleh data-data kajian dalam 

kalangan industri berperanan bagi meningkatkan prestasi organisasi khususnya 

berkaitan pengurusan makanan halal di Malaysia. Seterusnya bakal meningkatkan 

ekonomi Malaysia terutama dalam pengeksportan produk halal. Situasi ini dapat 

diterjemahkan melalui beberapa persoalan kajian berdasarkan penelitian terhadap 

hubungan beberapa pembolehubah iaitu pengurusan pensijilan, faktor modal insan, 

dan amalan piawaian halal terhadap prestasi organisasi di samping saiz organisasi 

sebagai moderator. 

1.2 Latar Belakang Kajian 

Realitinya prestasi mantap bagi pengurusan makanan halal dalam kalangan 

industri, bukan sahaja dipengaruhi oleh faktor luaran semata-mata misalnya 

pengguna, kerajaan mahupun badan sukarela tetapi juga melalui pengurusan 

dalaman organisasi yang efektif dan berwibawa. Dalam hal ini, pengurusan dilihat 

sebagai proses pengurusan yang mengeluarkan barangan dan perkhidmatan 
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seterusnya bertanggungjawab terhadap perancangan, penyelarasan dan 

pengawalan sumber yang diperlukan untuk pengeluaran barangan atau 

perkhidmatan dalam sesebuah organisasi (Greasley, 2006). 

Oi samping pemilikan pengurusan yang efisien, kaec1ah pelaksanaan 

pengendalian makanan dan penekanan aspek keselamatan makanan juga perlu 

dititikberatkan (Sampers, Toyofuku, Luning, Uyttendaele dan Jacxsens, 2012; 

Sarter dan Gilabert, 2010; Kafetzopoulos, Gotzamani dan Psomas, 2013). Hal ini 

konsisten dengan Jamil (2013a) yang menyatakankan bahawa pensijilan halal di 

Malaysia bukan hanya tertumpu kepada kandungan bahan semata-mata tetapi juga 

meliputi aspek pemprosesan, kebersihan dan kesucian. Ia juga bertepatan dengan 

Firman Allah dalam surah al-Baqarah, Ayat 168 yang sentiasa menggalakkan 

umatnya makan dari sumber yang halal lagi suci; 

'Wahai sekalian manusia! Makanlah dari apa yang ada di bumi yang 
halal lagi baik, dan janganlah ikut jejak langkah syaitan kerana 
sesungguhnya syaitan itu ialah musuh yang terang nyata bagi kamu". 

Oalam pengurusan makanan halal di Malaysia, penjelasan terperinci 

mengenai konsep pemakanan halal dan pelaksanaan pensijilan halal di Malaysia 

perlu difahami oleh pelbagai pihak termasuk industri terutama dalam aspek 

penambahbaikan yang telah dilaksanakan oleh kerajaan Malaysia. Mulai 1 Oisember 

2011 Jabatan Kemajuan Islam Malaysia (JAKIM) dan Majlis Agama Islam Negeri 

(MAIN) telah dinamakan sebagai Badan Berkuasa Berwibawa atau 'competent 

authority' terhadap pensijilan halal Malaysia dalam Akta Perihal Oagangan 2011 

(APO 2011). Kerajaan melalui JAKIM telah mengambil beberapa pendekatan dalam 

memastikan penyelarasan dan penyeragaman yang berterusan antara negeri 

termasuklah mewujudkan mekanisme pengeluaran dan pemantauan sijil dan logo. 

Melalui penyeragaman ini Jabatan Kemajuan Islam Malaysia (JAKIM) dan Majlis 

Agama Islam Negeri (MAIN) /Jabatan Agama Islam Negeri (JAIN) hanya akan 

mengguna pakai logo, standard, gerak kerja dan sistem yang seragam sahaja 

(Mashitah, 2011). 

4 



RUlUKAN 

Abdul Manaf Bohari, Cheng Wei Hin dan Nurwahida Fuad. 2013. An analysis on 
the competitiveness of halal food industry in Malaysia: an approach of 
SWOT and ICT strategy, Malaysia Journal of Society and Space, 9 (1), 1-
11. 

Abdul Rahman Abu Bakr As-Suyuti, (t.t). AI Jaami' AI Saghir. 5272, Beirut: Dar al
Kutub al-• Ilmiyyah. 

Abdul Rasyid Dail, (1984), Prinsip Ekonomi Islam. Selangor: Persatuan Bekas 
Mahasiswa Timur Tengah. 

Ackelsberg, R. dan Arlow, P. 1985. Small business do plan and its pays off. Long 
Run Planning 18 (5), 61-67 

Ahmad Hidayat Buang dan Zulzaidi Mahmod. 2012. Isu dan Cabaran Badan 
Pensijilan Halal di Malaysia. Jurnal Syariah, 20 (3): 271-288 

Aiken, LS., dan West, S.G. 1991. Multiple regression: testing and interpreting 
interactions. Newbury Park: Sage. 

Ainon. 2007. Halallabel a vital mechanism. New straits Times, 10 September: 18 

Aizzat Mohd Nusurdin, Intan Osman dan Zainal Ariffin Ahmad. 2006. Pengantar 
Pengurusan. Kuala lumpur: Utusan Publication & Distributors 

Akta Perihal Dagangan 2011 (Apd 2011). Percetakan Nasional Berhad. Kuala 
lumpur 

AI-Akhuraisy, (t.t), AI-Khurashiyy ~/a Mukhtasar AI-Khalil, Beirut: Dar AI-Sadir, jld. 
3, hal. 26. 

AI-Qardhawi, Yusuf. 1978. AI-Halal wa al-Haram fi aI-Islam, Sa' udi: Wizarah al
Ma' arif, al-Mamlakah al-• Arabiyyah ai-Sa' udiyyah. 

Aminah Abdullah. 2000. Prinsip Penilaian Sensori, Bangi: Universiti Kebangsaan 
Malaysia: 15-25. 

Am it, R., dan Shoemaker, P. 1993. StrategiC asset and organizational rent. 
StrategiC Management Joumal, 14, 33-46. 

Anisah Ab. Ghani. 2008. Kebersihan dan Keselamatan Makanan Dari Perspektif 
Halal. Jumal Halal Jabatan Kemajuan Islam Malaysia: 37-52. 

Anton Apriyanto. (tt), Halal Assurance System. Indohalal.com. 
http://www.indohalal.com/dochalal1.html. 9 Januari 2014. 

272 



AQL 2013. Participant Guideline. Course on Certified Industry Foundation 
Programme (GFP). Petaling Jaya. 18-20 Nov. 

Aramyan, L.H., Oude Lansink, A.G., Van Der Vorst, J.G. dan Van Kooten, 0., 2007. 
Performance measurement in agri-food supply chains: a case study. Supply 
Chain Management: An International Journal, 12(4): 304-315. 

Armstrong, J.S. dan Overton, T.S. 1977. Estimating non response bias in mail 
surveys. Journal of marketing research: 396-402. 

Arias Aranda, D. 2003. Service operation strategy, flexibility and performance in 
engineering consulting firms. International Joumal of Operations and 
Production Management, 23(11): 1401-1421. 

Arsaythamby, V. dan Arumugan, R. 2013. Kaedah Analisis dan Interpretasi Data. 
Kedah. Penerbit Universiti Utara Malaysia. 

Asmak A. Rahman. 2009. Sekuriti Makanan Dari Perpektif Syariah. Jurnal Syariah. 
17(2): 299-326. 

Assayyid Sabiq. 1992. Fiqh Sunnah. AI Fath Lil A'Lam AI Arabi. Kaherah. 

Asyraf Ab. Rahman, Wan Ibrahim Wan Ahmad, Mohd Yusoff Mohamad dan Zainab 
Ismail. 2011. Knowledege on halal amongst food industry entrepreneurs in 
Malaysia. Asian Social Science. 7(12): 216-221 

Azmawani Abd Rahman, Ebrahim Asrarhaghighi dan Suhaimi Ab Rahman. 2015. 
Consumers and Halal cosmetics products: knowledge, religiosity, attitude 
and intention. Journal of Islamic Marketing, 6 (1): 148-163. 

Babbie, E. 2010. The practice of social research (11th Ed.). USA: Wadsworth 
Cengage learning. 

Bachok, S., Chik, C.T., Ghani, M.A., dan Ayob, M.K. 2015. Theory and Practice in 
Hospitality and Tourism Research, Proceedings of the pi International 
Hospitality and Tourism Conference 2014, Penang, 2-4 September: 437-440 

Badruzzaman Abdul Rahim. 2012. Isu-isu Halal Dalam Penguatkuasaan Akta 
Makanan 1983. Konvensyen Penguatkuasaan Halal Malaysia Peringkat 
Kebangsaan 2012. Grand Season, Kuala lumpur. 10 Disember. 

Baharudin Othman dan Syahriah Yatim Mustafa. 2012. Penjelasan Manual Prosedur 
Pensijilan Halal Malaysia (Semakan Kedua) 2011. Seminar Auditor Halal 
Peringkat Kebangsaan 2012, 21 Mac 2012, Hotel Grand Season, Kuala 
lumpur. 

Barney, J. 1991. Firm Resources and Sustained Competative Advantage, Journal of 
Management 17(1): 99-120. 

273 



Baron, R.M. dan Kenny, D.A. 1986. The Moderator-Mediator Variable Distinction in 
Sodal Psychological Research: Conceptual, Strategic and Statistical 
Considerations. Journal of Personality and Social Psychology 51(6):1175-
1182. 

Bartlett, II, J.E., Kotrlik, J.E. dan Higgins, C.C. 2001. Organizational Research: 
Determining appropriate sample size in survey research, Information 
Technology, Learning, and Perfornmance Journal. 19(1):43-50 

Behling, 0., dan Law, K. S. 2000. Translating questionnaires and other research 
instruments: problems and solutions. Thousand Oaks, CA: Sage. 

Bennett, J.A. 2000. Mediator and moderator variables in nursing research: 
conceptual and statistical Differences. Research in Nursing and health. 23: 
415-420. . 

Bonne, K., Vermeir, I., Bergeaud-Blackler, F. dan Verbeke, W., 2007. Determinants 
of halal meat consumption in France. British Food Journal, 109(5):367-386. 

Boyer, K. K. dan lewis, M. W. 2002. Competitive priorities: Investigating the 
need for trade-off in operatiOns strategy. Production and Operations 
Management, 11(1), 9-20. 

Boyne, G.A., 2002. Public and private management: what's the difference?Journal 
of management studies, 39(1): 97-122. 

Bratton, J. dan Gold, J. 2012. Human Resource Management: Theory & Practice. 
(5th ed). New York: Palgrave Macmillan. 

Brown, A., dan Van. Der Wiele, T. 1998. ISO 9000: Boon or Bane for Small 
Business? StrategiC Quality Management Institute, Netherlands: Erasmus 
University. 

Bryman, A., dan Creamer, D. 1990. Quantitative data analysis for social 
sdentist. london, Routledge. 

Chan, Y. 2004. Performance measurement and adoption of balance scorecards: a 
survey of municipal governments in the USA and canada. International 
Journal of Public Sector Management, 17(3), 204-2. 

Chaudry, M.M., Jackson, M.A., Hussaini, M.M. dan Riaz, M.N. 1997. Halal industrial 
production standards. My Own. 

Che Ahmat, N., Mohd. Radzi, S., Zahari, M.S.M., Muhammad, R., Abdul Aziz, A. 
dan Ahmad, N.A. 2011. The effect of factors influencing the perception of 
price fairness towards customers response behaviors, Journal of Global 
Management, 2 (1) : 22 

274 



Chen, C,J., dan Huang, J.W. 2009. Strategic human resource practices and 
innovation performance - the mediating role of knowledge management 
capacity. Journal of Business Research, 62(1), 104-114. 

Chua Van Piaw. 2006a. Kaedah Dan Statistik Penyelidikan Buku 1. Kaedah 
Penyelidikan. Kuala Lumpur: Mc Graw. Hill. 

Chua Van Piaw. 2006b. Kaedah Dan Statistik Penyelidikan Buku 2. Kaedah 
Penyelidikan. Kuala Lumpur: Mc Graw. Hill. 

Chua Van Piaw. 2006c. Kaedah Dan Statistik Penyelidikan Buku 3. Kaedah 
Penyelidikan. Kuala Lumpur: Mc Graw. Hill. 

Chua Van Piaw. 2006d. Kaedah Dan Statistik Penyelidikan Buku 5. Kaedah 
Penyelidikan. Kuala Lumpur: Mc Graw. Hill. 

O1urchill, G.A. 1979. A paradigm for developing better measures of marketing 
constructs. Journal of Marketing Research, 16. 

Oardy, A. 2008. The strategic role of human resource development in 
managing core competencies. Human Resource Development 
International, 11, 183-197. 

Coakes, SJ., dan Steed, L.G. 2003. SPSS Analysis without anguish. Brisbane 
Australia:John Wiley & Sons Australia, Ltd. 

Coates, T.T., dan McDermott, C.M. 2002. An exploratory analysis of 
new competendes: a resource based view perspectives. Journal of 
Operations Management, 20(5), 435-450. 

Cohen, L., Manion, L. dan Morrison, K. 2007. Research methods in education. ({;th 
ed). New York: Routledge. 

Cooper, D.R., dan Schindler, P.S. 2000. Business research method (;th ed). 
New York: McGraw Hill/Irwin. 

Corvellec, H. 2006. Elements of narrative analysis. rapport nr.: GRI reports 2006. 

Coughlan, P., dan Harbison, A. 1998/1999. Service in Ireland: a comparative 
study of practice and performance. IBAR,. 19/20 (2): 35. 

Creswell, J., W. 2003. Research design: Qualitative, quantitative and mixed 
methods approaches (2nd Ed.). United State:Sage Publication. 

Cua, K.O., McKone, K.E., dan Schored er, R.G. 2001. Relationship between 
implementation of TQM, JIT and TPM and manufacturing 
performance. Journal of Operations Management, 19: 675-694. 

275 



Currie, G., dan Proctor, SJ. 2005. The antecedents of middle manager's strategic 
contribution: the case of professional bureaucracy. Joumal of Management 
Studies, 42: 1325-6. 

D'Souza, D.E., dan Williams, F.P. 2000. Appropriateness of the stakeholder 
approach 0 measuring manufacturing performance. Joumal of Managerial 
Issues, 7(2): 227-246. 

Daft, R.L 1978. A dual-core model of organizational innovation. Academy 
of Management Joumal, 21(2): 193-210. 

David, F.R. 2005. Strategic Management: Concepts and cases (10th ed.). 
Upper Saddle River, Nl: Prentice Hall, Pearson Education International. 

Davis, R. A. dan Vokurka, R.l. 2005. The effect of size on manufacturing structure 
and performance. Industrial Management and Data System, 105(8): 
1022 -1038. 

Day, G.S. 1994. The capabilities of market-driven organization. Joumal 
of Marketing, 58, 37-52. 

Department of Standard Malaysia. 2009. Malaysia Standard MS1500:2009, 
Makanan Halal- Pengendalian, Pengendalian & Penyimpanan -Garis Panduan 
Umum (Semakan Kedua). DSM. 

Dissanayaka, M.S., Kumuraswamy, M.M., Karim, K. dan Marossezeky, M. 2001. 
"evaluating outcomes from ISO 9000 - certified quality systems of Hong 
Kong constructors". Total Quality Management, 12 (1) : 29-48. 

Dubrin, A.J. 2006. Essentials of Management (7th ed.). Mason, OH:Thomson 
South-Western, U.S.A. 

Dul, l. dan Hak, T. 2008. Case study methodology in business research. British: 
Elsevier ltd. 

Eisenhardt, K.M and Martin, J.A 2000 Dynamic capabilities: what are they? 
Strategic Management Journal 21: 1105-1121. 

Ellinger, A.E., Ketchen, Jr. DJ., Hult, G.T., Elmadag, A.B., dan Richey, 
lr.R.G. 2008. Market orientation, employee development practices and 
performance in logistics service provider firms. Industrial Marketing 
Management, 37, 353-366. 

Fahy, J. 2000. The resource-based view of the firm: some stumbling-blocks on 
the road to understanding sustainable competitive advantage. Journal of 
European Industrial Training, 24 (2,3 & 4), 94-104. 

Fazrina Ayu Raduian. 2013. Malaysia pilihan Korea. Utusan Malaysia, 7 Mac: 
Ekonomi. 

276 



Felin, T., dan Hesterly, W.S. 2007. The knowledge-based view, nested 
heterogeneity, and new value creation: Philosophical considerations 
on the locus of knowledge. Academy of Management Review, 32(1), 
195-218. 

Feng, M., Terziovski, M. dan Samson, D. 2008. Relationship of 1509001:2000 
quality system certification with operational and business performance - A 
survey in Australia and New Zealand-based manufacturing and services 
companies. Joumal of Manufacturing Technology Management 19( 1): 22-
37. 

Field, A. 2005. Discovering Statistics using SPSS (2nd ed.). London: Sage 
Publications. 

Afe-Schaw, C. 2000. Surveys and sampling issue. Dlm.6reakwell,G.M., Hammond, 
S. dan Fife-Schaw,C.(pnty.), Research methods in psychplogy,hlm.88-
11M.london: Sage Publications. 

Fink, A. 1995. The survey handbook. Thousand Oaks. CA. Sage Publications 

Fisher, C. D. 1993 .• Boredom at work: A neglected concepti, Human Relations, 46, 
395-417. 

Flick, C.D. dan Barsky, N.P., 1999. look On The Net!. Strategic Finance Magazine, 
81(6): 26-26. 

Aynn, 6.B., Sakakibara, 5., dan Schroeder, R,G. 1995. Relationship between 
lIT and TQM: practices and performance. Academy of Management 
Joumal, 38(5): 1325-1360. 

Forde, C. dan Slater, G. 2006. The nature and experience of agency working in Britain. 
What are the challenges for human resource management? Personnel Review. 
35: 141-157 

, 

Forza, C. 2002. Survey research in operations management: a process based 
perspective. Intemational Journal of Operations & Production 
Management, 22(2): 152-194. 

Frazier, P.A., Tix, A.P. dan Barron, K.E. 2004. Testing moderator and mediator 
effects in counselling psycholgy research. Journal of Counseling Psycology 
51(1) : 1l5-134 

Frey, J. H. 1989. Survey research by telephone (2nd ed.). Newbury Park, CA: Sage 
Publications. 

Furr, M., 2011. Scale construction and psychometrics for social and personality 
psychology. SAGE Publications ltd. 

277 



Gaertner, K.N. and Nollen, S.D. 1989. Career experiences, perceptions of 
employment practices, and psychological commitment to the organization. 
Human relations, 42(11):975-991. 

Gay, L., Mills, G. E. dan Airasian, P.W. 2011. Educational Research. USA: Pearson 
Education, Inc. 

Gay, L.R., dan Arasian, P. 2003. Educational research.·Competencies for analysis 
and applications. Pearson Education. New Jersey. 

Gellynck. X dan W. Verbeke. 2001. Consumer perceptionof traceability in the 
meat chain. Agnuwirtschaft, 50:368-374. 

George, D. dan Mallery, P. 2003. SPSS for Windows step-by-step. A simple guide 
and reference (4th edition). Boston: Pearson Education Inc. 

Grant, R. 1991. The resource based theory of competitive advantage. Implication 
for strategic formulation. Califomia Management Review, 33, 1134-35. 

Greasley, A. 2006. Operation management, John Wiley & Sons ltd, US. 

Grigg, N.P. dan McAlinden, C.A. 2001. New role for ISO 9000 in the food industry? 
Indicative data from the UK and main land Europe. British Food Journal. 
103(9): 644-656. 

Haar, J.M. dan Spell, C.S. 2008. Predicting total quality management adoption in 
New Zealand. Journal of Enterprise Information Management, 21 (2): 162-
178. 

Hair, J.F., Black, W.C., Babin, BJ., Anderson, R.E., dan Tatham, R.L. 
2010. Multivariate data analysis, Sixth Edition. Prentice Hall. New Jersey. 

Hakimah Yusoff. 2012a. Teks Ucapan a/u-a/uan. Seminar Auditor Halal Peringkat 
Kebangsaan, 21 Mac, Hotel Grand Season, Kuala lumpur. 

Hakimah Yusoff. 2012b. Latest development of Malaysia . halal certification 
procedure. The 4th Halal Certification Bodies Convention. 13-14 September 
Mariot Hotel, Bangi 

Hakimah Yusoff. 2013. Teks ucapan alu-aluan majlis perasmian the 5th halal 
certification bodies convention. The 5th Halal Certification Bodies 
Convention. Mariot Hotel, Bangi 10-12 Disember 

Hall, R. dan Adrianni, P. 2002. Managing knowledge for innovation. Long Range 
Planning, 35: 29-48 

Haspaizi Mohd. Zaino 2013. Makanan kita terokai pasaran antarabangsa. 
8erita Harian, 4 Januari :2 Nasional. 

278 



Hayati Abdul Talib dan Khairul Anuar Mohd Ali. 2008. Aspek kualiti, keselamatan 
dan kesihatan di kalangan PKS makanan: Satu sorotan kajian. Jurna/ 
Tekno/ogi. 49(E):65-79. 

Hayes, A.F. 2013. Introduction to mediation, moderation and conditional process 
analysis: a regression-based approach. The Guilford Press, New York. 

Healy, J.F. 2002. Statistic: A tool for social research. (6th edition). New York: 
Wadsworth, Thomson Learning, Inc. 

Hefferman, M.M., dan Flood, p.e. 2000. An exploration of the relationship 
between managerial competencies organizational, characteristic and 
performance in an Irish organizations. Joumal of European Industrial 
Traning, 128-136. 

Heinsman, H., de Hoogh, A.H.B., Koopman, P.L. dan van Muijen, J.J. 2008. 
Commitment, control, and the use of competency management. Personnel 
Review. 37 (6): 609-628. 

Hoopes, D.G., Madsen, T.L., dan Walker, G. 2003. Why is there a resource 
based view? Towards a theory of competitive heterogeneity. Strategic 
Management Journal, 24, 889-902 

http://www.halal.gov.my/v3/index.php/ms/direktori-halal-malaysia/126-direktori
halal-malaysia Dicetak 23 September 2013. 

http://www.islam.gov.my/tahniah-tahniah-tahniah-jakim-1. Dicetak 15 Oktober 
2013. 

http://www.ilim.gov.my/index.php?option=com_content&view=article&id=426%3Ai 
lim-intai-peluang-jalin-Iatihan-dengan-institusi-antarabangsa-. Dicetak pada 
5 Februari 2014 

http://www.halal.gov.my/v4/index.php/my /garis-panduan/standard-malaysia. 
Dicetak 13 Oktober 2014 

http://www.islam.gov.my/en/agenda-inovasi-negara-harus-Iebih-praktikal-pm 
Dicetak 8 Disember 2014 

http://www.islam.gov.my/berita-semasa/15-bahagian-dakwah/7 -jakim-rang kul-4-
anugerah-hari-inovasi • Dicetak 15 Disember 2015 

http://www.standardsmalaysia.gov.my). Dicetak 17 November 2015 

Huo, B., Han, Z. dan Prajogo, D. 2014. The effect of ISO 9000 implementation on 
flow management. International Journal of Production Research 52(21) : 
6467-6481. ' 

279 



Ibn al-Manzur, Jamal ai-Din Muhammad ai-Ansari. 1999. Lisan al- 'Arab, Beirut: Dar 
al-Ihya'Turath. 

Itya Nur Ab. Rahman, Suhaimi Ab. Rahman, Rosli Salleh dan Dzulkifli Mat Hashim. 
2011. Oalam Suhaimi Ab. Rahman dan Jafri Abdullah. Pengurusan Produk 
Halal di Maaysia:Universiti Putra Malaysia., 113-134. 

Issa, Z.M., Hamdan, H., Muda, W.R.W. dan Jusoff, K., 2009. Interdisciplinary 
Joumal Of Contemporary Research In Business. 1(7):53-63 

Ittner, C.O., dan Larcker, O.F. 1998. Are non financial measure leading 
indicators of financial performance? An analysis of customer satisfaction. 
Joumal of Accounting Research, 36, 1-35. 

Ivancevich, J.M. dan Matterson, M.T. 1999. Organizational behavior and 
management. Singapore: McGraw.HiII 

Jabatan Kemajuan Islam Malaysia. 1997. Halal coordination council for Malaysia 
(HCCM). Jumal Penyelidikan Islam, 10:21-26 

Jabatan Kemajuan Islam Malaysia. 2011. Malaysian protocol for the halal meat and 
poultry productions. JAKIM 

Jabatan Kemajuan Islam Malaysia. 2012a. Taklimat Pengkelasan Ketidakakuran 
Hasil Audit. Bengkel Penyelarasan Laporan Ketidakakuran (NCR), 19-22 
November, Kiana Beach Resort, Negeri Sembi/an. 

Jabatan Kemajuan Islam Malaysia. 2012b. ISO Guide 65 : Prosedur Pemantauan 
dan Penguatkuasaan, Semakan 2012. Tidak diterbitkan. 

Jabatan Kemajuan Islam Malaysia. 2012c. Sertu menurut perspektif Islam. JAKIM 

Jabatan Akauntan Negara dan Jabatan Kemajuan Islam Malaysia. 2012. Laporan 
audit pensiji/an halal Malaysia. JAKIM. Tidak diterbitkan. 

Jabatan Kemajuan Islam Malaysia. 2013a., .Hab Halal Jakim Dianugerahkan SME 
Sahabat Negara Award 2013, SME Recognition Award 2013, 13 Disember, 
Sunway Pyramid Convention Centre. http://www.jakim.tv/aggregator/ 
categories!1 Oicetak 7 Januari 2014. 

Jabatan Kemajuan Islam Malaysia. 2013b. Garis Panduan Sistem Pengurusan 
Jaminan Halal Malaysia Malaysia. JAKIM 

Jabatan Kemajuan Islam Malaysia. 2014a. Isu-isu dan Cadangan ICT Jakim untuk 
Tempoh 2014 hingga 2020. Kertas cadangan Pelan Strategik ICT JAKIM 
2014 - 2020. ICT, JAKIM: Februari. 

Jabatan Kemajuan Islam Malaysia. 2014b. Manual Prosedur Pensijilan Halal 
Malaysia 2014 (Semakan Ketiga), JAKIM. 

280 



Jabatan Standard Malaysia. 2009. MS1500:2009 - Makanan Halal - Pengeluaran, 
Penyediaan, Pengendalian dan Penyimpanan - Garis Panduan Umum 
(Semakan Kedua). Kuala lumpur 

Jam Abdullah. 2006. Malaysia Hub Pengeluaran Produk Halal: Potensi dan Cabaran. 
Jumal Halal. Jabatan Kemajuan Islam Malaysia, 1: 27-38. 

J 
ami! Khir. 2013a. Teks Ucapan Perasmian. Konvensyen Pematuhan Halal Peringkat 

Kebangsaan 2013, 9 Julai 2013, Hotel Grand Season, Kuala lumpur. 

Jamil Khir. 2013b. Teks Ucapan Majlis Perasmian The 5th Halal Certification Bodies 
Convention. The 5th Halal Certification Bodies Convention. Mariot Hotel, 
Bangi 10-12 Disember. 

Javier, G. 2002. The Performance Effects of Unintended and Purposive Multimarket 
Contact. Managerial and Decision Economics, 23(4-5): 209-224 

Johannessen, J., Olaisen, J., dan Olsen, B. 1999. Strategic use of information 
technology for increase innovation and performance. Information 
Management and Computer Serurify, 7(1): 5-22. 

Johnson, B. dan Christensen, lo, 2000. Educational research: Quantitative and 
qualitative approaches. Allyn & Bacon. 

Jumaaton. 2011. Ramai tak faham prosedur. Harian Metro, 28 Mac 2011:26. 

Kafetzopoulos, D., Gotzamani, K., dan Psomas, E. 2014. The impact of employees' 
attributes on the quality of food products. International Journal of Quality 
and Reliability Management 31(5): 500-521. 

Kafetzopulos, D., Gotzamani, K. dan Psomas, E. 2013. Quality System and 
competitive performance of food companies, Benchmarking An International 
Journal, 20 (4): 463-483. 

Kamarudzaman Ahmad. 2012. Prosedur Persampelan. Seminar Auditor Halal 
Peringkat Kebangsaan 2012, 21 Mac 2012, Hotel. Grand Season, Kuala 
lumpur. 

Kaplan, R.S. 2001. Strategic performance measurement and management in 
non- profit organizations. Non-profit Management and Leadership, 11(3): 
353-70. 

Karaman, A.D., Cobanoglu, F., Tunalioglu, R. dan Ova, G. 2012. Barriers and 
benefits of the implementation of food safety management systems 
among the Turkish dairy industry: a case study, Food Control, 25 (2): 
732-739. 

Kaswuri Kernan. 2008. Pengurusan Strategik. Siaid. Hotel Impress, Sepang. 17 
Julai 

281 



Kerlinger, F. N., dan Lee, H. B. 2000. Foundations of behavioral research. 4th 
ed. Harcourt College Publishers: Orlando, US. 

Kertas Cadangan Mekanisme Penyeragaman Pensijilan Halal Malaysia Antara Majlis 
Agama Islam Negeri dan Jabatan Kemajuan Islam Malaysia. Pembentangan 
Kertas Cadangan Mekanisme Penyeragaman Pensijilan Halal Malaysia Antara 
Majlis Agama Islam Negeri dan Jabatan Kemajuan Islam Malaysia 25 
November 2012, Nusajaya, Johor. 

Kertas Konsep Pelaksanaan dan Penyelarasan Aktiviti Kajian Halal Haram Serta 
Pemberian Sijil dan Logo Halal, Bahagian Penyelidikan, JAKIM, 1998; 2-3 

Kertas Laporan Pemantauan dan Penguatkuasaan Halal 2012. Cawangan 
Pemantauan dan Penguatkuasaan Bahagian Hab Halal, JAKIM. Tidak 
diterbitkan. 

Kertas Makluman Mengenai Akta Perihal Oagangan 2011 (APO 2011) Serta 
Pelaksanaanya. Kertas Makluman Mengenai Akta Perihal Dagangan 
2011(APD 2011) serta Pelaksanaan Penguatkuasaan Perintah Perihal 
Dagangan (Takrif Halal) 2011 dan Perintah Perihal Dagangan (Perakuan dan 
Penandaan Halal) 2011 Mesyuarat Lembaga Pensijilan Halal Malaysia Bill. 
2012. 31 Januari. Putrajaya. 

Kertas Makluman Mengenai Aktiviti Pemantauan dan Penguatkuasaan Pensijilan 
Halal Malaysia Bagi Tahun 2012. Kertas Makluman Mengenai Aktiviti 
Pemantauan dan Penguatkuasaan Pensijilan Halal Malaysia Bagi Tahun 2012 
Mesyuarat Jawatankuasa Penasihat Halal Bil 4/2012. Mac 2013. Kuala 
Lumpur. 

Kertas Makluman Mengenai Pensijilan Halal Malaysia Bagi Tahun 2012. Kertas 
Makluman Mengenai Pensijilan Halal Malaysia Bagi Tahun 2012 Mesyuarat 
Jawatankuasa Pemandu Halal Bil.1 2013. 16 Julai. Kuala Lumpur. 

Kertas Makluman Penambahbaikan Pensijilan Halal Malaysia. 2013. Kertas 
Makluman Penambahbaikan Pensijilan Halal Malaysia Mesyuarat 
Jawatankuasa Pemandu Halal Bil.1 2013. 16 Julai. Kuala Lumpur. 

Kertas Makluman Penambahbaikan Mekanisme Pengiktirafan Badan Pensijilan Halal 
Luar Negara, 2012. Kertas Makluman Penambahbaikan Mekanisme 
Pengiktirafan Badan Pensijilan Halal Luar Negara Mesyuarat Jawatankuasa 
Penasihat Pensijilan Halal Malaysia BIZ 1/2012. 2 Mac. Putrajaya 

Kertas Makluman Penubuhan Jawatankuasa Teknikal Bidang Khas Pembangunan 
Halal Negara-Negara Anggota MABIMS 2012. Kertas Makluman Penubuhan 
Jawatankuasa Teknikal Bidang Khas Pembangunan Halal Negara-Negara 
Anggota Mabims 2012 Mesyuarat Jawatankuasa Teknikal Bidang Khas 
Pembangunan Halal Negara-Negara Anggota Mabims Bil.l 2012. 26 April. 
Putrajaya. 

282 



Kertas Pembentangan Anugerah Inovasi. 2013. Modul MYeHALAL. Kertas 
Pembentangan Anugerah Inovasi Jabatan Perdana Menteri Maj/is Anugerah 
/novas; Perdana Menteri (A/PM) 2013. 13 November. Pusat Konvensyen 
Antarabangsa Putrajaya (PICC). 

Khadijah Nakyinsige, Yaakob Che Man dan Awis Qurni SazilL (2012). Halal 
authenticity issues in meat and meat products, Meat Science, 91: 207-214. 

Khairil Ismahafiz Muhadzir. 2013. Halal Verification Engine. The 5th Halal 
Certification Bodies Convention. Mariot Hotel, Bangi 10-12 Disember. 

Khan, M. I., dan Haleem, A. Understanding "Halal" and "Halal Certification & 
Accreditation System"-A Brief Review. 

Kimball, R.C. 1997. Innovations in performance measurement in banking. 
New England Economic Review, (May/June), 23-39. 

Kohilavani, Wahidu Zaman, Noor Ariefandi Febrianto, Nor Syarafah Zakariya, Wan 
nadiah Wan Abdullah dan Tajul Aris Yang 2013. Embedding Islamic Dietry 
requirements into HACCP Aproach. Food Control. 34: 607-612. 

Kolovoes, K. G. 2006. Waste ammunition as secondary mineralizing raw material in 
Portland cement production. Cement Concrete and ReSidential, 28, 133-143. 
http://dx.doi.org/10.1016/j.cemconcomp.2005.10.001 

Lam, Y. dan Alhashmi, S.M. 2008. Simulation of halal food supply chain with 
certification system: a multi-agent system approach. In Intelligent Agents 
and Multi-Agent Systems, 259-266. Springer Berlin Heidelberg. 

Laporan Bengkel Penyelarasan Isu-isu Pelaksanaan Pensijilan Halal Bersama antara 
JAKIM dan JAIN/MAIN. 2010. Laporan Bengkel Penyelarasan Isu-isu 
Pelaksanaan Pensijilan Halal Bersama antara JAKIM dan JAIN/MAIN. Bangi. 
Selangor. 16-17 Ogos. 

liJporan Konvensyen Penguatkuasaan Halal Malaysia 2013. Konvensyen 
Penguatkuasaan Halal Malaysia Peringkat Kebangsaan 2013. Bahagian Hab 
Halal, JAKIM. 

Lay, Y. F. H., dan Khoo, C. H. 2013. Pengenalan kepada pendekatan kuantitatif 
dalam penyelidikan pendidikan. Kota Kinabalu: Universiti Malaysia Sabah. 

Leary, M. R. 2004. Introduction to behavioral research methods. 4th ed. 
Pearson Education: USA 

Levin, J. dan Fox, J.A. 2007. Elementary Statistics in Social Science Research. (2nd 
edition. New York: Allyn and Bacon 

Ukert, R. 1932. A technique for the measurement of attitudes. Archives of 
psychology. 

283 



Un, H. F. 2007. Knowledge sharing and firm innovation capability: an empirical 
study. International Jornal of Manpower 28 (3/4): 315-332 

Un, LS., Huang, I.C., Du, P.l dan Un, T.F. 2011. Human capital disclosure and 
organizational performance: The moderating effect of knowledge intensity 
and organizational size, Management Decision, 50 (10), 2012: 1790-1799 

Lokman Ab. Rahman dan Fatimah Masran. 2008. Aplikasi Samak Dalam Industri 
Halal Berdasarkan Fiqh Islam. Jurnal Halal, Jabatan Kemajuan Islam 
Malaysia (JAKIM), 61-105. 

Lokman Ab. Rahman. 2007. Halal dan Komersial. Buletin Halal, Jabatan Kemajuan 
Islam Malaysia (JAKIM) Disember, 18-19. 

Lokman Ab. Rahman. 2012. Penilaian Terhadap Pelaksanaan Pensijilan Halal 
Malaysia. Tesis Ph.D. Universiti Malaya. 

Lokman Ab. Rahman. 2014. Analisis Polemik DNA babi. Berita Harian. 1 Jun: 9 

M. van der Spiegel, H.J. van der Fels-Klerx, P. Sterrenburg, S.M. van Ruth, I.MJ. 
Scholtens-Toma dan E.J. Kok. 2012. Halal assurance in food supply chains: 
Verification of halal certificates using audits and laboratory analysis Trends 
in Food Science & Technology 27: 109-119 

Ma'arof Redzuan. 2007. Psikologi Sosial. Serdang: Universiti Putra Malaysia 

Magd, H. dan Curry, A. 2003. An empirical analysis of management attitude 
toward ISO 9001:2000 in Egypt. The TQM Megazine 15(6): 381-390. 

Malaysian Halal Industry Market Report 2012. Egnitia Insights, Egnatia Group, 
Petaling Jaya, Kuala lumpur. 

Malhotra, N.K., 2007. Marketing research: An applied orientation, Ed. 5. Pearson 
Prentice Hall, New Jersey. 

Manning, L., Baines, R.N., & Chadd, S.A. 2006. Quality assurance model in the food 
supply chain. Bntish Food Journal 108(2): 91-104. 

Mariam Abdul latif. 2008 dim. Hayati Abdul Talib. 2008. Aspek kualiti, keselamatan 
dan kesihatan di kalangan PKS makanan: Satu sorotan kajian. Jurnal 
Teknologi. 49(E):65-79. 

Markland, D. 1999. Self-determination moderates the effects of perceived 
competence on intrinsic motivation in an exercise setting. Joumal of Sport 
and ExefSice Psychology, 21,350-360. 

Martin, J.H. dan Grbac, B. 2003. Using supply chain management to leverage a 
firm's market orientation. Industrial marketing management, 32(1): 25-38. 

284 



Martinez-costa, M., Oloi, T.Y., Martinez, J.A. dan Martinez-Lorente, A.R. 2009. "ISO 
9000/1994, ISO 9001/2000 and TQM: the performance debate revisited", 
Journal of Operations Management, 27, 495-511. 

Mashitah Ibrahim. 2011. Teks Kenyafaan Media. Majlis Penyerahan Pelaksanaan 
Sistem e-halal kepada negeri-negeri pada, 10 Ogos 2011, Putrajaya 
International Convention Centre (PICC). 

Meyer, J. P. dan Allen, N. J. 1997. Commitment in the Workplace: Theory, 
Research, and Application. Sage, Thousand Oak 

Mayer, IU., dan Salomon, R.M. 2006. Capabilities, contractual hazards, and 
governance: Integrating resource-based and transaction cost perspectives. 
Academy of Management Journal, 49(5), 942-959. 

Mayor, M.C., dan Brown, G.S. 1999. A competitive business model. Ivey 
Business Journal (March/April), 19-23 

Merchant, K. A. 1981. The design of the corporate budgeting systems: Influences 
on managerial behavior and performance. The Accounting Review, LVI 4, 
813-829. 

Mian Riaz. 2001. Halal Food Production for the Cereal Industry and the 
Halal Certification Process', Cereal Foods £4brld, 52(4): 192-195. 

Mills, J., Platts, K., dan Bourne, M. 2003. Competence and resource 
architectures. Intemational Journal of Operations and Production 
Management, 23(9), 977-994. 

Mohamad Nasran Mohamad dan Norhalina Othman. 2009. Audit pengesahan 
halal: Kajian di Jabatan Kemajuan Islam Malaysia. Jurnal Penyelidikan 
Islam, 22: 26-37 

Mohamed Syazwan Ab. Talib, Abu Bakar Hamid, Mohd Hafiz Zulfakar. 2015. Halal 
supply chain critical success factors: a literature review", Journal of Islamic 
Marketing, 6(1): 44 - 7 

Mohammad Aizat Jamaludin dan Che Wan Jasimah Wan Mohamed Radzi. 2009. 
Teen Istihalah Menurut Perspektif Islam Dan Sains: Aplikasi Terhadap 
Beberapa Penghasilan Produk Makanan Jurnal Syariah 17 (1): 169-194 

Mohani Abdul, Hashanah Ismail, Mazlina Mustapha. 2013. Case of Malaysian SME 
Entrepreneurs, China-USA Business Review, 12(2): 163-173. 

Mohd Rizal Razali. 2008. The ronsequences of service operation practice 
and service responsiveness on hotel performance. Examining hotel in 
Malaysia. Unpublished Ph.D thesis Universiti Sains Malaysia. 

285 



Mohd Amri Abdullah dan Suhaimi Yusof. 2012. Development of the Halal 
Certification: add value to the national supply, Halal International Seminar 
Program, Chile, 16 Jun. 

Mohd Bakhari Ismail, Zawiyah Mohammad Yusof, Kamsuriah Ahmad dan Maryati 
Mohd Yusof. 2013. Pengurusan Dan Perkongsian Pengetahuan Sektor 
Awam. Bangi: Universiti Kebangsaan Malaysia: 91-118 

Mohd Khan Ayub. 2006. Halal - HACCP, Kertas Kerja Seminar MISDEC, Melaka, 22 
November 

Mohd. Majid Konting. 2000. Kaedah Penyelidikan Pendidikan. Kuala Lumpur. Dewan 
Bahasa dan Pustaka. 

Mohd Rizal Razali, Rushami Zein Yusoff dan Maizatul Wahida Mohd. Roslan. 2013. 
A framework of halal certification practices for hotel industry. Asian Social 
Science. 9(11): 316-326. 

Mohd Rizal Razali, Suzzaini Abdullah dan Rushami Zien Yusoff. 2013. The influence 
of human factors in halal certification process on organizational 
performance. World Review of Business Research, 3 (3) : 157-166 

Mohd Roslan Mohd Saludin. 2016. Hub Halal: Malaysia Berjaya? Program 
Advokasi Ilmuan. Majlis Profesor Negara, Kuala Lumpur. 30 Mac 2016. 

Mohd Sheffie Abu Bakar. 1991. Metodologi Penyelidikan. Bangi: Penerbit Universiti 
Kebangsaan Malaysia. 

Morgan, N.A., Kaleka, A., dan Katsikeas, C.S. 2004. Antecedents of export 
venture performance: A theoretical model and empirical assessment. 
Joumal of Marketing, 68 (Jan), 90-108. 

Morita, M., dan Flynn, E. J. 1997. The linkage among management systems 
practiCes and behavior in successful manufacturing strategy. 
International Joumal of Operations and Production Management, 17(10), 
967-993 

Muhammad Haziq Hassan, Sazelin Arif dan Safiah Sidek. 2015. Knowledge and 
Practice for Implementing Internal Halal Assurance System among Halal 
Executives, Asian Social Science, 11 (7): 57-66 

Muhammad Ibn Ahmad Ibn Juzay. 1974. Qawanin al-Ahkam al-Shariyyah wa 
masa11 al-Furu 'iyyah, Beirut: Dar al-I1mi Malayin: 192. 

Muhammad Naim Mohd Aziz, 2012. Akta Peri hal Dagangan 2011, Seminar Halal 
2012. Kuala Lumpur. 17 Julai 

Muhyiddin dan Sharif. 1998. Hadis 40 (Susunan). Terjemahan dan syarahnya oleh 
Mustafa 'Abdul Rahman. Shah Alam: Dewan Pustaka Fajar 

286 



Mukhriz. 2011. 70 peratus syarikat ada sijil halal milik bukan bumiputra. Berita 
Harian, 29 Jun. 

Mustafa Afifi Ab. Halim dan Azlin Alisa Ahmad. 2014. Enforcement of Consumer 
Protection Laws on Halal Products: Malaysian Experience, Asian Sos/a/ 
Science, IO(3}: 9-14. 

Mustafa Daud. 1994. Pengurusan Islam. Selangor: Utusan Publications and 
Distributions, 2-3. 

Mustafa, K.A., Razak, A. M. F., Kamri, N. dan Sarif, S. 2015. Peranan Eksekutif 
Halal Oalam Pengukuhan Integriti di Malaysia. Perspektif Industri Halal
Perkembangan dan Isu-isu. Universiti Malaya 

Mustofa AI-Khin, Mustofa AI-Bugho dan Ali Asy-Syarbaji. Kitab Fikah Mazhab Shafie, 
Terj. Jilid 3. Kuala Lumpur: Pustaka Salam Sdn. Bhd. 

Muwaffaqudin Abdullah ibn Ahmad ibn Qudamah. 1979. AI-Mughniyy fi Fiqh Imam 
al-Sunnah Ahmad ibn Hanbal, Beirut: Oarul Kutub, 9, 405. 

Mwita, J.I. 2000. Performance management model. The International Journal 
of Public Sector Management, 13(1): 19-37. 

Naemah Amin dan Norazlina Abdul Aziz. 2015. The liability of the Producers of 
False Halal Products under Product Liability Law, Asian Social SCience, 11 
(15), 295-301 

Nazhum wa lama' ah min Ulama. 1986. Fatwa aI-Hind al-A 'lam, al-Fatawa al
Hindiyyah, Beirut: Dar al-Ihya' al-Turath al-' Arubiyyah, 5, 289-290. 

Nazih Hammad. 2004. Penggunaan Bahan-bahan yang haram dan najis dalam 
Makanan dan Ubat-ubatan, (Ter. Dr. Basri Ibrahim AI-Hasan AI-Azhari). 
K. Lumpur: AI- Hidayah Publishers.,19. 

Nazura Ngah dan luqman Arif. 2015. JAKIM gantung Sijil Secret ReCipe. 
Berita Harian, 27Mei :6 Nasional. 

Neely, A. 2005. The evolution of performance measurement research: 
Developments in the last decade and a research agenda for the next. 
International Journal of Operations & Production Management, 25(12} 
1264-1277. ' 

Neely, A., Gregory, M., dan Platts, K. 1995. Performance measurement 
system design: a literature review and research agenda., International 
Journal of Operations & Production Management, 15(4): 80-116. 

Newbert, S.L 2007. Empirical research on the resource -based view of the firm: An 
assessment and suggestion for future research. StrategiC Mangement 
Journal, 28:121-146. 

287 



Nik Maheran Nik Muhammad, Filzah Md. Isa dan Bidin Chee Kifli. 2009. Positioning 
Malaysia as Halal-Hub: Integration Role of Supply Chain Strategy and Halal 
Assurance System. Asian Social Science 5(7): 44-52 

Norainee Hamzah. 2013. Malaysian Halal Assurance System: Guideline. Konvensyen 
Pematuhan Halal Peringkat Kebangsaan. Grand Season Hotel. 9-10 Julai. 

Noraini Idris. 2007. Persepi, sikap dan peranan institusi. Malaysia ke Arah Hab 
Makanan Halal Dunia. Kuala Lumpur: Dewan Bahasa dan Pustaka., 156-201. 

Nordin Ahmad. 2007, Persepsi Persatuan Pengguna Di Malaysia Terhadap 
Pengesahan Halal JAKIM (tesis Ph.D), K.uala Lumpur: Akademi Pengajian 
Islam, Universiti Malaya. 

Norusis, M.l. 1999. SPSS for Windows (Versi 10.0). Chicago, IL: SPSS Incorporated. 

Nunnally, J. C., dan Bernstein, I. H. 1994. Psychometric theory (3rd ed.). New 
York: McGrawHiII. 

Diy Ndubisi, N. dan Iftikhar, K., 2012. Relationship between entrepreneurship, 
innovation and performance: comparing small and medium-size 
enterprises. Journal of Research in Marketing and Entrepreneurship, 
14(2):214-236. 

Othman Lebar. 2009. Penyelidikan kualitatif pengenalan kepada teori dan metod. 
Tanjong Malim: Penerbit UPSI. 

Othman Mustafa. 2011. Teks Kenyataan Media Isu Ujian MakmalOleh JAKIM 
Terhadap Produk Untuk Tujuan Pengesanan DNA babi. 
htto:l!www.islam.gov.my/sites/defaultlfiles/bahagian/hr/kenyataan media 
jakim berkenaan isu oercanggahan keputusan terhadap kewujudan dna 
babLpdf Dicetak 30 September 2013. 

Otley, D. 1999. Performance management: a framework for management control 
systems research. Management Accounting Research, 10(4): 363-382. 

Pallant, J. 2005~ SPSS Survival manual - a Step by step guide to Data Analysis 
USing SPSS for Windows (version 12). NWS Australian: Allen and Unwin . 

Pazim Othman, Irfan Sungkar, Wan Sabri Wan Hussin.2009. "Malaysia as an 
Independent Halal Food hub: Competitiveness and Potential of Meat- based 
Industries", ASEAN Economic Bulletin, 26 (3): 306-320 

Pekeliling Pensijilan Halal Malaysia Bil. 2/2012, Jabatan Kemajuan Islam Malaysia. 

Pelan Induk Perindustrian Ketiga 2006-2020. 2006. Kementerian Perdagangan 
Antarabangsa dan Industri, Malaysia: 486-517 

288 



Penrose, E.T. 1972. The theory of the growth of the firm. Great Britain: Oxford 
Basil Blackwell. 

Perbadanan Industri Halal Malaysia. 2013. Presentation to international 
delegates: Opportunities in halal economy. 14 Januari 2013. HOC. 
Kuala Lumpur. 

Perez-Freije, J., dan Enkel, E. 2007. Creative tension in the innovation process: 
How to support the right capabilities. European Management Journal, 
25(1): 11-24. 

Perintah Peri hal Dagangan (Takrifan Halal) (Pindaan 2012). Jabatan Peguam 
Negara, Malaysia: 1-5 

Perintah Peri hal Dagangan (Takrifan Halal) 2011. Jabatan Peguam Negara, 
Malaysia: 1-21 

Peteraf, M.A. 1993. The cornerstones of competitive advantage: a resource 
based view. Strategic Management Journal, 14:179-191. 

Pizam, A. dan Ellis, T. 1999. Customer satisfaction and its measurement in 
hospitality enterprise. International Journal of Contemporary Hospitality, 
11 (7): 326-339 

Porter, M.E. 1991. Towards a dynamics theory of strategy. Strategic 
Management Joumal, 12(8): 95-117. 

Porter, M.E. 1996. Why is strategy. HalVard Business Review. Nov/Dec. 

Prabowo, S., Abd Rahman, A., Ab Rahman, S. dan Samah, A.A. 2015. Revealing 
factors hindering halal certification in East Kalimantan Indonesia.Journalof 
Islamic Marketing, 6(2) : 268-291. 

Preacher, K.J. dan Hayes, A.F. 2004. SPSS and SAS procedures for estimating 
indirect effects in simple mediation models. Behavior Research Methods, 
Instruments and Computers, 36: 717-731 

Preffer, J., 1998. The human equation. Executive Excellence, 15(6):9-10. 

Prendergast, G.P. 1995. The EC directive on packaging and packaging waste: 
Current status and logistical implications. Logistic Information 
Management. 8(3):10-17 

Psomas, E., Kafetzopoulos, D. dan Fotopoulos, C. 2012. Developing and validating 
a measurement instrument of ISO 9001 effectiveness in food manufacturing 
SMEs. Journal of Manufacturing Technology Management 24(1): 52-77 

289 



Psomas L Pantouvakis, A. dan Kafetzopoulos, D. 2013. The Impactof ISO 9001 
~ffediveness on the perfonnance of service companies. Managing Service 
Quality, 3(2):149-164. 

Puig, V.R., Martin, I.B. dan Cipres., M.S. 2011. Combined effect of human capital, 
temporary employment and organizational size on firm performance, 
Personnel Review, 41(1): 4-22 

Puteri Mumi Salleh Hudin. 2013. UiTM Memperkenalkan Idea Logistik Halal. 
Berita Harian, 14 November: (200) Varsiti Inovasi. 

Qadhafi. lth :86. Istihalah. Dim. Saadan. 2012. Kertas Kerja Bengkel Pemahaman 
Syariah Dalam Produk Fannasutikal. 'Konsep & Pendekatan Jstihalah Serta 
Aplikasinya Dalam Pengeluaran Dan Penggunaan Produk Farmaseutika/~ 
Hotel Empress, Selangor. 19-20 Sept. 

Ramayah, T. dan Jasmine. 2013. What drives relationship quality? A study of two 
retail dothing stores. Joumal of The Asian Academy of Applied Business. 
2(1): 41-52. 

Ranjit Kumar. 1999. Research methodology. A step-by step guide for beginners. 
Thousands Oaks, Carlifomia: Sage Publications 

Ray, G., Barney, J.B., dan Muhanna, W.A. 2004. Capabilities, bUSiness processes, 
and competitive advantage: Choosing the dependent variable in empirical 
tests of the resource-based view. Strategic Management Joumal, 25: 23-
37. 

Razali Mat Zin. 1999. Pengurusan Organisasi Kerja. Sintok: Penerbit Universiti Utara 
Malaysia. 

Riaz, M.N. 2001. Halal food: an insight into a growing food industry segment. New 
York 

Ricardo, R., dan Wade, D. 2001. Corporate performance: how to build a better 
organization through measurement driven strategies alignmen,
Butterworth, Heinemann. 

Riege, A. 2005. Three-dozen knowledge sharing barriers managers must consider. 
Joumal of Knowledge Management, 9: 18-32 

Rosmah Mat lsa, Nor Uza Abdullah, Noradiva Hamzah dan Rasidah Arshad. 2012. 
Dalam Zafir Mohd Makhbul, Ruzita Abdul Rahim dan Nurjaya Mohd. Yasin. 
(eds). Teori Penyelidikan dan Praktis da/am Pengurusan Pemiagaan. Bangi: 
Universiti Kebangsaan Malaysia, 131-155. 

290 



Rozailin Abdul Rahman, Golnaz Rezai, Zainalabidin Mohamed, Mad Nasir Shamsudin 
dan Juwaidah Sharifuddin. 2013. Malaysia as global halal hub: OIC Food 
Manufacturers' Perspective. Journal Of International Food & Agribusiness 
Marketing (1): 154-166. 

Rumler, G.A., dan Brache, A.P. 1995. Improving perfonnance: How to manage 
the white space on the organization chart, 2nd ed., John Wiley and 
Sons, New York, NY. 

Ruzevidus, J. dan Zilinskaite, K. 2015. Halal products quality assurance system. 
Management of Organizations, 60, 93-113. 

Saadan Man. 2012. Kertas Kerja Bengkel Pemahaman Syariah Dalam Produk 
Farmasutikal. 'Konsep dan Pendekatan Istihalah Serta Aplikasinya Dalam 
Pengeluaran Dan Penggunaan Produk Farmaseutika/~ Hotel Empress, 
Selangor. 19-20 Sept. hlm.16. 

Sadeeqa, 5., Sarriff, A., Masood, 1., Farooqi, M. and Atif, M., 2013. Evaluation of 
knowledge, attitude, and perception regarding Halal pharmaceuticals, 
among general medical practitioners in Malaysia. Archives of Pharmacy 
Practice, 4(4):139-146 

Sampers, I., Toyofuku, H., Luning, P.A., Uyttendaele, M. dan Jacxsens, L. 2012. 
Semi-Quantitative Study to Evaluate the Performance of HACCP-Based Food 
Safety Management System in Japanese Milk Processing Plants. Food 
Control23 (1) ; 227 - 233. 

Santhanam, R., dan Hartono, E. 2003. Issues in Linking Information Technology 
capability to Firm Performance. MIS Quaerterly, 27 (1): 125 -153. 

Sarter, S.G. dan Gilabert, P. 2010. A Swot Analysis of HACCP Implementation in 
Madagascar. Food Control 21(3): 253 - 259. 

Saunders, M.N, Lewis, P., dan Thornhill, A. 2000. Research methods for bUSiness 
students. Prentice Hall, London. 

Sazelin Arif dan Safiah Sidek. 2015. Application of" Halalan Thoyyiban in t"he 
Standard Reference for Determining Malaysian Halal Food. Asian Social 
Science, 11 (17): 116-129 

Sekaran, U. 2003. Research methods for business (4th ed.). Hoboken, NJ: John 
Wiley & Sons 

Sekaran, U. 2005. Research Methods for Business: A skill-building approach 
(4th eel.). New York: John Wiley & Sons, Inc., U.S.A 

Shafie, .S., dan Othman, M.N. 2006. Halal c~rtification: An international marketing 
Issues and challenges. In Proceedmg at the International IFSAM VIIIth 
World Congress, 28-30. 

291 



Shame, R. 2003. Knowledge creation and its place in the development of 
sustainable competitive advantage. Journal of Knowledgement, 7(1): 20-
31. 

Sidek Mohd. Noah. 2003. Reka bentuk penyelidikan: Falsafah, Teori dan Praktis. 
Unversiti Putra Malaysia. 

Sinar Harian. 2013. 38 Premis Makanan diarah tutup. 22 November: 18. 

Sirajudin Suhaimee. 2013. Malaysian Halal Certifcation Procedures. The 5th Halal 
Certification Bodies Convention. Mariot Hotel, Bangi 10-12 Disember. 

Sirmon, D., Hitt, M. A., dan Ireland, R. D. 2007. Managing firm resources in 
dynamic environments to create value: Looking inside the black box. 
Academy of Management Review, 32(1): 273-292 

Sitky Ilkay, M.S. dan Asian, E. 2012. The effect of the ISO 9001 quality 
management system on the performance of SMEs, International Journal of 
Quality, 29 ( 7): 753-778. 

Sri Ayu Kartikawati. 2013. Mampu jadi hab produk halal. Harian Metro, 7 
Mac: 65. Bisnes. 

Suhaiza Zailani, Zainal Ariffin, Nabisah Abdul Wahid, Rosly Othman, Yudi Fernando. 
2010. Halal Tracebility and Halal Tracking Systems in Strengthening the 
Halal Food Supply Chain for Food Industry in Malaysia (A Review). Journal 
of Food Technology, 8 (3):74-81. 

Sulaiman Masri. 2003. Kaedah penyelidikan dan panduan. Kuala Lumpur : Utusan 
Publication Sdn. Bhd. 

Syed Azaudin Syed Bahaldin. 2005. Alternative Quality Management Standards 
Islamic Perspective, K. Lumpur: Utusan Publication & Distribution Sdn Bhd.: 
41. 

Ta Ii b, M.S.A., Hamid, A.B.A. dan Chin, T.A .. 2015. Motivations and limitations in 
implementing halal food certification: a Pareto analYSiS, British Food Journal. , 
117 (11): 2664-2705 

Talib, Z., Zailani, S. dan Zainudin, Y. 2010. Conceptualization on the dimension for 
halal orientation for food manufacturers: A case study in the contex of 
Malaysia Pakistan. Journal of Social Science, 7(2): 56-61. 

Teece, D., Pisano, G., dan Huen, A. 1997. Dynamic capabilities and strategic 
management. StrategiC Management Journal 18 (7): 509-533. 

Tena, A.B.E., Uusar, J.C.B. and PUig, V.R. 2001. Measuring the relationship 
between total quality management and sustainable competitive advantage: 
A resource-based view. Total Quality Management, 12(7/8): 932-938. 

292 



Terziovski, M. dan Samson, D. 2000. The effect of company size on the 
relationship between TQM strategy and organizational performance. 
The TQM Magazine, 12(2): 144-149 

Thomson Reuters. 2014, "State of the global Islamic economy 2014-2015 report", 
May,(htto:llhalalfocus.net!wp-contentJuploads/2015/1/SGIE-Report-
2014.pdf 

Thomson Reuters dan Dinar Standard. 2015. "State of the global Islamic economy 
report 2015/2016", (http://www.dinarstandard.com/state-of-the-global
islamic-economy-report-20 15/) 

Tienman, M. 2007, Modern cluster applications for age-old halal, The Halal 
Journal, 32, May/June, pp. 45-48. 

Tirmidhi, Abu 'Isa Muhammad ibn 'Isa al. 1980. Sunan AI-Tirmidi. Beirut: Dar al-Fikr 

Tosapom Mahamud. 2014. The potential of Islamic Economic of Muslim minority in 
Thailand. 4" International Conference on Management Proceeding, The 
kufa Beach Heritage, Bali, Indonesia, 16-17 June 

Tovey, M. D. 2001. Managing Performance Improvement, Prentice Hall, 
Pearson Education Australia. 

Uggioni, L.P, dan Salay, E. 2013. Reliability and validity of a Questionnaire to 
measure consumer knowledge regarding safe practices to prevent 
microbiological contamination in restaurants. Journal of Nutrition Education 
and Behavior, 45(30): 250-257 

Unit Pemodenan Tadbiran dan Perancangan Pengurusan Malaysia. 2012. Inisatif 
dan Impak Pelaksanaan Focus Group Pengurusan Pensijilan Halal. MAMPU. 
Februari. Putrajaya. 

Utusan Malaysia. 2010. Alasan Pengusaha Kopitiam. 26 Julai: 16. 

Utusan Malaysia. 2013. CCM Syarikat Pertama Farmaceutical..31 Januari. 

Van Dallen, D.B. 1993. Memahami Penyelidikan Pendidikan. Terj. Abdul Fatah Abd. 
Malik dan Mohd. Majid Konting. Kuala Lumpur. Dewan Bahasa dan Pustaka. 

Van der Spiegel, M., Van der Fels-Klerx, H,J., Sterrenburg, P., Van Ruth, S.M., 
Scholtens-Toma, I.MJ. and Kok, E.J. 2012. Halal assurance in food supply 
chains: Verification of halal certificates using audits and laboratory 
analysis. Trends in Food Science & Technology, 27 (2): 109-119. 

Voss, C., Tsikriktsis, N. dan Frohlich, M. 2002. Case research in operations 
management. International journal of operations & production 
management, 22 (2):195-219. 

293 



Wahbah al-Zuhaili. 1995. Fiqh Perundangan Islam, K.Lumpur: Dewan Bahasa Dan 
Pustaka. 

Wlliams,B., Onsman A. dan Brown, T. 2010. Exploratory factor analysis: A five-step 
guide for novices. Journal of Emergency Primary Health Care, 8 (3): 1-13 

Wilson, l.AJ. 2012. Charting the rise of the halal market - tales from the field 
and looking forward. Journal Islamic Marketing, 3(3): 288-294 

Wilson, l.A.l. 2014. The halal phenomenon: An extension or a new paradigm? 
Social Business, 4(3):255-271 

Wilson, l.A.l. dan Uu, l. 2010. Shaping the halal into a brand? Journal Islamic 
Marketing, 1(2): 107 - 123 

Wu, Sol. 2007. Exploring the direct versus indirect linkages among operation 
practices, operation capabilities and operation performance. Does 
competetative context moderate the key relationships? Unpublished Ph.D 
Dissertation. Michigan State University. 

Yaakob Ole Man dan Syahariza Zainul Abidin. 2006. Pembangunan Penyelidikan 
dan Analisis Makanan Halal. Jurnal Halal, 1: 1-7, Jabatan Kemajuan Islam 
Malaysia, Putrajaya 

Yaakob Ole Man, Jamil Bojei, Awis Qurni Sazili dan Ahmad Nizam Abdullah, 
2007. Halal Hub Opportunities. Proceeding in 4th Asian Livestock and Feed 
Industry Conference. Kuala Lumpur. 

Yeah, P.L. dan Roth, K. 1999. An empirical analysis of sustainable advantage in 
the U.S pharmaceutical industry: impact of firm resources and 
capabilities. Strategic Management Joumal, 20: 637-653. 

Yusmizal Dolah Aling. 2013. Penasihat Tangkap Muat. Harian Metro. 27 Disember:4 

Yusof al-Qardhawi. 1995. Halal dan Haram dalam Islam, PTE LTD. Singapura. 
Pustaka Islamiyyah. 

Zailani, 5., Kanapathy, K., Iranmanesh, M. dan Tieman, M. 2015. Drivers of halal 
orientation strategy among halal food firms. British Food Journal, 117 (8): 
2143-2160. 

Zainal Abidin Mohamed. 2007. Pengurusan Strategik. Kuala Lumpur: Utusan 
Publications Sdn. Bhd. 

Zainudin Elias. 2009. Kepentingan Persijilan Jaminan Kualiti Antarabangsa Dan 
Kebangsaan Kepada Industri Pemprosesan Makanan. Latihan Ilmiah. 
Universiti Kebangsaan Malaysia. 

294 



Zikmund, W.G. 2000. Business Researd7 Method (tfh 00.) Fort Worth, 
Texas: ~en Press. 

ZUlekha Yusof. 2009. Sains Kesihatan Dalam Tamadun Islam, Shah Alam, 
Selangor: Pusat Penerbitan Universiti (UPENA) Universiti Teknologi MARA: 
81-87. 

Zuraini Yahaya. 2014. Prosedur Pensijilan Halal Malaysia. Kursus Pemantapan 
pegawai Pembimbing !AT Siri 4/ 2014 Kementerian Pertanian dan Industri 
Asas Tani. 1 April 2014. Camar Laut LKIM Bagan Lalang Sepang. 

Zuraini Yahya. 2010. Halal JAKIM Vs Halal Swasta: JAKIM Terlalu Cerewet? Dim. 
Majalah AI Islam. 437(Jun): 46 (Pnytg). Muhd. Ridhwan. 

295 


