A cross sectional study on factors associated with job performance among

nurses in a tertiary hospital
ABSTRACT

Nurses’ job performance is defined as the effectiveness of a person in carrying out his or
her duties related to patient care. Aim of this study is to measure job performance among
nurses in a tertiary hospital and its associated factors. A cross-sectional study was
conducted among nurses selected from four departments, which were Obstetrics &
Gynecology (O&G), medical, surgical and Cardiac Care Unit (CCU)/High Dependency Unit
(HDU). A Malay validated Six-Dimension Scale of Nursing Performance (6-DSNP)
questionnaire was used to measure job performance. Nurses who have one child more
compared to other nurses had significantly lower total mean score of job performance by
-0.06 (95% CI 0.11, 0.01). Nurses working in medical department [adj.=0.16 (95% CI
0.01, 0.30)] and CCU/HDU [adj.B= 0.33(95% CI: 0.17, 0.50)] had significantly higher
total mean scores of jobs performance compared to O&G department. Effective

strategies and re-examining work conditions are imperative for better job performance.



