RUJUKAN

AA Anwar Prabu Mangkunegara. (2007). Evaluasi Kinerja Sumber Daya Manusia.
Bandung, PT Refika Aditama

Andi Nuraedah Nur, d. (2009). Hubungan Interpersonal: Pengertian, Teori, Tahap,
dan Faktor yang Mempengaruhi Hubungan Interpersonal. Malang: Tidak
Diterbitkan.

Ainon Mohd & Abdullah Hassan. (2005). Kuasa berfikir kreatif. Shah Alam: Malindo

Printers.

Ariffin, Z., & Ismail, S. H. S. (2020). Komunikasi interpersonal dalam pengurusan
organisasi menurut perspektif Islam: satu analisis di kumpulan jaminan
perniagaan telekom Malaysia berhad. Asian Journal of Applied
Communication (AJAC), &1).

Azman, M., & Sieng, L. W. (2021). FAKTOR-FAKTOR MEMPENGARUHI PRESTASI
PEKERJA MENGIKUT PERSPEKTIF PEKERJA. Journal of Business
Management and Accounting, 11(1), 87-107.

Barrett, D. J. (2006). Strong communication skills a must for today’s leaders.

Handbook of Business Strategy. Bingley: Emerald.

Cangara, H. (2007). Pengantar Ilmu Komunikasi. Jakarta: PT Raja Grafindo

Persada.

Cole, A. L. (1991). Relationship in the WorkPlace: Doing What Comes Naturally.
Teaching and Teacher Education, 7, 415-126.

Che Su Mustaffa. (2015). Komeptensi Komunkasi dan Kepuasan Komunikasi
Penjawat Awam di Malaysia. Pusat Pengajian Teknologi Multimedia dan

Komunikasi, Universiti Utara Malaysia.

92



Che Mohd Syaharuddin Che Cob, Bahyah Abdul Halim dan Aziz Amin
(2017). Faktor-faktor yang mempengaruhi Prestasi Kerja dalam kalangan
Penjawat Awam: Satu Kajian Teoritikal. Jurnal Sultan Alauddin
Sulaiman  Shah, Bol. 4, BIil 1 (2017), e-ISSN: 2289-
8049.https://docplayer.net/54989314-Faktor-faktor-yang-mempengaruhi-

prestasi-kerja-dalam-kalangan-penjawat-awam-satu-kajian-teoritikal.html.
Devito, J. A. (2013). Human Communication. Jakarta: Professional Books.

DeVito, J. A. (2013). Interpersonal Communication Book, The, 13/E. New York, NY:
United.

DeVito, J. A. (1989). Silence and paralanguage as communication. £7C: A Review

of General Semantics, 153-157.
Edy Sutrisno. (2011). Manajemen Sumber Daya Manusia. Jakarta: Kencana.

Effendy, O. U. (2009). Komunikasi teori dan praktek. Bandung: PT Remaja
Rosdakarya.

Farrel, E., (2003). Patterns of leadership behavior related to employee

grievances and turnover. Personal Psychology, 15, 43-56.

Goldhaber, Gerald M. (1993). Organizational Communication. (6" Edition). United

States: Brown and Benchmark Publishes.

Goldthorpe, J. H. (1968). Organizational Intelligence: Knowledge and Policy in
Government and Industry.British Journal of Sociology, 19(2), 225.

Glickman, C. D., Gordon, S. P., & Gordon, J. M. (1995). Supervision of instruction:
A developmentalapproach (3rd ed.). Boston: Allyn & Bacon.

Greenbaum, H. (1971). Organizational Communications Systems: Identification and
Appraisal. Kertas dibentangkan dalam  mesyuarat International

Communication Association, USA: Phoinex.
Hassan, A., & Mohd, A. (2001). Bakat dan kemahiran memimpin. PTS Professional.

Hasibuan, Malayu. S.P. (2007). Organisasi dan Motivasi, cetakan kesepuluh.
Jakarta: PT. Bumi Aksara.

93



Hasibuan, Malayu S.P. (2009). Manajemen: Dasar, Pengertian, dan Masalah Edisi

Revisi. Jakarta: Bumi Aksara.

Hall, Richard H. (1996). Organizations: Structures, Process and Outcomes. New

Jersey: Prentice-Hall Incorporated.

Hendarman, A. F., & Tjakraatmadja, J. H. (2012). Relationship among soft skills,
hard skills, and innovativeness of knowledge workers in the knowledge

economy era. Procedia-Social and Behavioral Sciences, 52, 35-44.

Hodson, Randy and Teresa A. Sullivan (1995) The Social Organization of Work,
2nd edn. Belmont, CA: Wadsworth.

Ivancevich, J. M., & Stewart, K. A. (1989). Appraising Management Talent in
Acquired Organizations: A Four-Tiered Recommendation. Human Resource
Planning, 12(2).

Ismail, M. B., & Yusof, Z. M. (2009). Demographic factors and knowledge sharing
quality among Malaysian government officers. Communications of the
IBIMA, 41), 1-8.

Johnson, R. A., Kast, F. E., & Rosenzweig, J. E. (1964). Systems theory and

management. Management Science, 1X2), 367-384.

Katz, Daniel. & Kahn, Robert L. (1966). The Social Psychology of Organizations.
New York: John Willey & Sons Incorporated.

Lesikar, Raymond. (1972). Business Communication. Homewood, IL:Richard

D.irwin.

Luthans, Fred; Avolio, Bruce J.; Avey, James B.; Norman, Steven M. (2006).
Positive Positive psychological capital: Measurment and Relationship with
Performance and Satisfaction. Gallup Leadership Institute-Department
of Management, University of Nebraska-Lincoln; Department of
Management, Central Washington University; Department  of

Management,Mesa State College.

94



Luthans, F., Avolio, B. J.,, Avey, J. B.,, & Norman, S. M. (2007). Positive
psychological capital: Measurement and relationship with performance and
satisfaction. Journal of Personnel. Diakses daripada

www.oalib.com/referencec/15230638.

Lewis, Philip V. (1987). Organizational Communication Theory and Practice. John

Wiley & Sons Inc. New York.
Mulyana, D. (2005). Zimu Komunikasi. Bandung: PT Remaja Rosdakarya.

Narehan, H., Syahrina Hayati, M., Rohana, M., Nur Zainie, A., & Nor Azmaniza , A.
(2015).The Relationship between Emotional Intelligence and Teaching
Effectiveness among Lecturers at Universiti Teknologi MARA, Puncak

Alam, Malaysia. International Journal of Social Science and Humanity, 1-5.

Nordin, N., & Hassan, M. M. (2019). Faktor-faktor yang Mempengaruhi Komitmen
Prestasi Kerja dalam kalangan Penjawat Awam. Kajian Rintis di Jabatan
Kemajuan Masyarakat, Negeri Pulau Pinang. Malaysian Journal of Social
Sciences and Humanities (MJSSH), 4(7), 11-20.

Noralai Ismail dan Norhasni Zainal Abidin (2010).Tinjauan Faktor-faktor yang
mempengaruhi Komitmen Pekerja terhadap Organisasi. Dinamika Sosial
Ekonomi, Volume 6, No. 1 Mei

2010.http://www.kopertis6.or.id/journal/index.php/sosek/article/view/8/8

Mohtar Abas. (2006). Menguruskan prestasi tenaga kerja (sektor awam).

Jurnal Pengurusan Awam, 5(1), 35-44.

Morgan, F. (1978). Sales Persons' and Managers' Perceptions of Work
Environment and Job Performance. Industrial Marketing Management, 7
170-177

Purwanto, D. (2011). Komunikasi Bisnis Edisi Keempat. Jakarta: Erlangga.
Purwanto. (2011). Evaluasi hasil belajar. Yogyakarta: PustakaPelajar

PUTRI, D. I., Mahriani, R., & Susilowati, R. (2018). PENGARUH EFEKTIVITAS
KOMUNIKASI  INTERPERSONAL ANTARA ATASAN DAN  BAWAHAN

95


http://www.oalib.com/referencec/15230638

TERHADAP KINERJA KARYAWAN (Studi di Radio Republik Indonesia

Palembang) (Doctoral dissertation, Sriwijaya University).

Redding, W.C., & Sanborn, G. (1964). Business and Industrial Communication. New

York: Harper & Row.

Sabitha Marican. (2005). Kaedah Penyelidikan Sains Sosial. Malaysia: Selangor
Pearson Malaysia Sdn. Bhd.

Sabitha Marican. (2006). Penyelidikan Sains Sosial: Pendekatan Pragmatik.
Selangor Darul Ehsan: Edusystem Sdn.Bhd.

SUMANJAYA, P. (2018). HUBUNGAN KOMUNIKASI INTERPERSONAL TERHADAP
KINERJA KARYAWAN DIVISI SEKRETARIS PERUSAHAANPT. PERKEBUNAN
NUSANTARA V PEKANBARU (Doctoral dissertation, Universitas Islam Negeri
Sultan Syarif Kasim Riau).

Zawiyah Mohammad Yusof. (2009). Kemahiran komunikasi. Kuala Lumpur: Dewan

Bahasa dan Pustaka.

Zeichner, K. (1983). Individual and Institutional Factors Related to The
Socialization of Beginning teachers. Teaching and Teacher Education, 3(3),
165-177.

Zelko, Harold, & Dance, Frank. (1965). Business and Professional Speech

Communication. New York: Holt, Rinehart & Winston.

96



