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ABSTRACT 

The current study investigates the challenges and barriers of facilities and services for students 

with disabilities (SWDs) in Universiti Malaysia Sabah. This study used a grounded theory 

approach. This research had nine respondents participated (two male and seven female 

students). Data in this investigation were collected using indepth interviews and focus-group 

discussions and analysed with qualitative content analysis. Four critical challenges and barriers 

of facilities and services faced by SWDs in Universiti Malaysia Sabah were discovered as follows: 

a) accessibility, b) facility, c) student management, and d) mobility. This input may contribute 

to developing and improving facilities and services for SWDs in Universiti Malaysia Sabah. 


