Investigating e-learning readiness during the COVID-19 pandemic among
Malaysian ESL teachers: What are the limitations of current scales?

ABSTRACT

The quick spread of the COVID-19 pandemic across the globe has seriously affected all aspects
of individuals’ lives including the educational sector. In response to this pandemic in Malaysia,
the government implemented a Movement Control Order (MCO) on 18 March 2020, where the
whole country was put on lockdown. Yet, the teaching and learning activities had to continue
during this period, a process that was carried out through a full reliance on e-learning. This
paper attempted to investigate the level of e-learning technological readiness among English
language teachers to utilize e-learning in teaching during the MCO in Malaysia. A total of 68
English language teachers responded to an online cross-sectional survey that measured
technological skills readiness based on Chapnick’s (2000) e-learning readiness model. Results
showed that during the MCO in Malaysia, English language teachers were technologically
ready to use e-learning in teaching. However, these findings contradict the latest reports that
highlight a number of challenges faced by Malaysian teachers in conducting online classes.
This inconsistency could be attributed to the limitations identified in the existing e-learning
surveys and questionnaires that deal with extremely limited aspects of technological
readiness. Hence, this research stresses the urgent need to develop up-to-date scales that
can comprehensively address the various aspects of the advanced technological skills that
should be mastered by teachers and educators, especially in this era of the Fourth Industrial
Revolution (IR4.0)



