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ABSTRACT 
 
This paper presents the process of creating and validating public sector information systems 
(PSIS) development framework. Three development methodologies were put together to 
increase the validity of the proposed framework, i.e., 1) methodologies for data gathering, 2) 
procedures for framework development and 3) methodologies for validating the framework 
created. Exploratory investigations with UK local councils were organised, reflecting several 
approaches to PSIS development. Based on the findings, a PSIS development framework is 
presented. 


