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ABSTRACT

The largest number of business establishments in Malaysia is micro and small businesses.
Although micro and small businesses make a great contribution to the country’s economic
development, they are vulnerable and easily affected by any changes occurring within the
business environment. Therefore, to ensure the survival of micro and small businesses in
Malaysia, various business support programmes have been introduced by the government. It is
believed that a conducive intervention programme is significant in ensuring the survival,
competitiveness and growth of micro and small businesses. However, the effectiveness of
business support programmes in facilitating the business survival of micro and small businesses
have been debated. With the emergence of the current COVID-19 crisis, the issue of the
effectiveness of the programmes become more critical. Based on a literature review, this study
explores the issues and challenges concerning the access to, utilisation and delivery of micro and
small business support programmes. The reviewed literature shows that the ineffectiveness of
business support programmes is related to issues and challenges in the implementation of the

programmes.



