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ABSTRAK

Kajian ini cuba mengupas isu prestasi kerja guru dalam sektor pendidikan bagi pihak
pentadbir dan guru-guru dan seterusnya mencadangkan satu model persamaan
struktur (SEM) prestasi kerja guru yang signifikan bagi menyelesaikan isu tersebut.
Kerangka konsep kajian dibentuk berdasarkan beberapa teori dan model prestasi
kerja yang melihat hubungan antara iklim sekolah, komitmen guru, motivasi guru,
kepuasan kerja guru dan prestasi kerja guru. Kepuasan kerja guru uga telah
dicadangkan sebagai faktor perantara dalam model SEM. Kajian tinjauan telah
dijalankan dan melibatkan 10054 orang guru di sekolah-sekolah menengah Negeri
Sarawak. Data telah dianalisis menggunakan teknik Partial Least Squares Structural
Equation Modeling (PLS-SEM). Dapatan menunjukkan terdapat hubungan yang
signifikan antara faktor iklim sekolah (kepimpinan pengetua dan interaksi guru),
komitmen guru (komitmen afektif, berterusan dan normatif ), motivasi guru (tugas
pengajaran, pentadbiran dan sampingan), dan kepuasan kerja guru (kepuasan
ekstrinsik dan kepuasan intrinsik) dengan prestasi kerja guru. Hubungan-hubungan
ini telah membentuk satu model persamaan prestasi kerja guru yang mempunyai
ketepatan ramalan relevan peringkat sederhana. Faktor kepuasan kerja guru kerjaya
juga didapati memberi sumbangan paling penting kepada prestasi kerja guru
berbanding faktor iklim sekolah, komitmen guru dan motivasi guru. Dapatan kajian
juga menunjukkan bahawa kepuasan kerja guru berperanan sebagai perantara
dalam model dengan kekuatan separa dengan iklim sekolah dan komitmen guru
tetapi berperanan sebagai perantara dalam model kekuatan penuh dengan motivasi
guru Akhir sekali, penerapan elemen-elemen model struktur ini kepada guru-guru
dijangka mampu memberi sumbangan kepada pihak pentadbir dan guru dalam
memperbaiki prestasi kerja guru mereka dengan lebih berkesan dan efektif.



ABSTRACT

TEACHERS JOB STATISFACTION AS A MEDIATOR IN THE
RELATIONSHIP OF SCHOOL CLIMATE, TEACHERS’' COMMITMENT,
TEACHERS’ MOTIVATION ON TEACHERS’' WORK PERFORMANCE

This study attempts to address the issue of teachers’ work performance in the
education sector among administrators and teachers and proposes a model of
Structural Equation Modelling (SEM) of teachers’ work performance. The conceptual
framework of this study was based on several theories and models of work
performance that examined the relationship between school climate, teachers’
commitment, teachers’ motivation, teachers’ job satisfaction and teachers’” work
performance. Teachers’ job satisfaction has also been suggested as an intermediate
factor in the SEM model. The survey was conducted and involved 10054 teachers in
Sarawak secondary schools. Data were analyzed using the Partial Least Squares
Structural Equation Modeling (PLS-SEM) technique. These findings showed that there
s a significant relationship between school climate (teachers’ leadership and
teachers’ interaction), teachers’ commitment (affective commitment, continuance
commitment and normative commitment), teachers’ motivation (teaching,
administrative and side tasks), and teachers’ job satisfaction (extrinsic and intrinsic)
with teachers’ work performance. These relationships have created a model of
teachers’ performance similarity that has a moderate level of relevant predictive
accuracy. Teachers' job satisfaction were also found to contribute significantly to
teacher job performance compared to school climate, teachers’” commitment and
teachers’ motivation. The findings also showed that teachers’ job satisfaction acts as
a mediator in models of partial strength with school climate and teachers’
commitment but as a mediator in full-strength models with teachers’” motivation.
These structural model was expected to provide contributions to administrators and
teachers in improving their teachers' work performance more effectively and
effectively.
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