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ABSTRACT 

RESIDENT ATIITUDE TOWARD THE HERITAGE TOURISM DEVELOPMENT 

Rich with flora and fauna, the history as well as the various culture and ethnic, 
Malaysia is an interesting place to visit. Tourism has become one of economic driving 
tool for Malaysia. The growing tourism industry has highlighted the important roles of 
heritage as distinguished tourist destination in Malaysia. Understand the reason for 
tourist visiting Malaysia, the government put an effort to develop the heritage tourism 
more attractive and sustainable. Significantly, the rapid growth in tourism industry will 
transform tourist destination area, but with unplanned and. uncontrolled heritage 
tourism development, it could ultimately lead to environmental degradation, social 
culture and economic imbalanced among local resident. The impact that the resident 
perceived will affect their attitude in term of supporting or opposing the heritage 
tourism development. Thus, this paper aims to discover local resident attitude toward 
the heritage tourism development in this country by analyzing their perception on the 
cost and the benefit brought by this industry. The research method that applied in this 
study is using qualitative approach whereby the thematic analysis for data analysis 
was taken place. The results from the interview with Sabah Museum State workforce 
indicate that the resident attitude is based on the perceived impact of economic and 
social-culture. 

Keywords: Resident, Attitude, Perception, impact, social exchange theory 
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A BSTRAK 

Malaysia adalah sebuah negara yang menarik untuk di/awati kerana kaya dengan 

keindahan flora dan fauna serta kepelbagaian budaya dan etnik. Pelancongan telah 

menjadi pemacu ekonomi Malaysia. Kepesatan industri pelancongan telah meletakkan 

kepentingan pelancongan warisan sebagai destinasi unggul di Malaysia. Kerajaan telah 

melakukan usaha untuk membangunkan pelancongan warisan menjadi leblh menarik: 

Signifikannya, perkembangan pesat industri ini akan mengubah kawasan destinasi 

pelancongan tetapi pembangunan yang terancang dan terkawal ia akan membawa 

kepada masalah ketidakseimbangan persekitaran social budaya dan ekonomi di 

kalangan penduduk tempatan. Kesan ini akan member impak kepada tingkah laku 

penduduk dalam soal menyokong atau menolak pembangunan industri ini. Oleh itu, 

kajian ini adalah bertujuan untuk mengkaji tingkah laku penduduk terhadap 

pembangunan industry pelancongan wansan dengan mengana/tsa persepsi mereka 

terhadap aspek negatif dan positif. Cara kajian yang digunakan dldalam kajian ini 

adalah pendekatan qualitative yang mana data dianalisa menggunakan analisls tema. 

Hasil daripada soal selidik dengan tenaga kelja Muzium Negeri Sabah mendapati 

secara keseluruhannya mereka menyokong pembangunan ini dan tingkah laku 

penduduk adalah berdasarkan penerimaan mereka terhadap aspek ekonomi dan sosial 

budaya. 
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CHAPTER 1 

INTRODUCTION 

1.1 IntrOduction 

This chapter discusses an overview of this research on resident attitude toward the 

heritage tourism development. This chapter identifies the problem statement, research 

objectives, scope and significance of the study, and definition of the term . The 

organization of thesis is stated at the end of this chapter. 

1.1.1 Overview 

Tourism has become one of the major service industry and in a steady growth trend in 

worldwide (Aziz, Arifin, Omar and Yoon, 2011).Tourism can be defined as a unique 

product as it is composite in nature, an amalgam of tangible and the intangible that 

include everything that tourist experience (Abdul Halim, 2010). According to Chen and 

Chen (2010), tourism development has been identified as an et¥ective way to revitaiize 

the economy of a destination, whether rural or urban. Tourism has become Malaysian 

third largest source of income from foreign exchange (Mohamed, 2002) as a result 

from the Malaysian government effort to increased tourism. Malaysia is one of the 

most popular tourist destinations in the ASEAN region. 
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According to the research of RNCOS (2011), it reported in it book of "Malaysian 

Tourism Industry Forecast to 2012", Malaysian tourism industry will continue to grow 

rapidly in coming years, on the back of increasing promotional activities by the 

government and growing reputation of the country as a shopping hub. 

One of the tool that can 'boom' the tourism is heritage because cultural 

heritage is a strong reason why people travel for their holiday (Farahani and Musa, 

20(8). Consistent with global trends in cuitural tourism, heritage tourism has emerged 

as one of popular form of tourism. The marketing of heritage tourism is an important 

tool for the tourist industry (Aziz et ai, 2011). Cultural traits and heritage recently has 

become an important topic and concept to tourism development. In Malaysia, heritage 

has also been identified as one of the new niche products to be developed extensively 

in tourism development (Chai, 2011). Poria, Butler and Airey (2003) suggested that, 

the relationship between local resident and heritage presented can influence the 

resident attitude toward the development of heritage tourism. 

Over the past year, host communities attitudes to tourism impacts have 

attracted the attention of several researchers resulting in numerous studies on the 

topic. Many previous studies have conceptuaiized resident attitudes to tourism by 

measuring their attitudes to the positive and negative impacts of the industry (Nunkoo 

and Gursoy, 2011).Resident partiCipation in planning and development stages is also 

fundamental necessity for sustainability of development (Chen and Chen, 2010).This 

study assesses the resident attitudes toward the heritage tourism deveiopment in 

Malaysia. 
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1.2 Problem Statement 

The local impacts of the tourism industry are diverse and are often unique to the 

tourism sector (department of economic and social affair). Resident perceptions have 

gained academic interest during the last decade (Juan, 2008). However, the issue that 

deserve an attention in this study interest is in the nature in study conduct which is in 

a way to state why the resident hold either positive or negative perception toward the 

tourism development (Juan, 2008). 

Research conducted in this field is considered important because 

understanding the reasons why the residents do or do not support the tourism 

industry and its growth will help to establish models for such developments that 

minimize the negative social impacts and maximize the support for these initiatives. 

However, despite growing interest in the subject, only a few articles on this topic can 

be found in journals on tourism planning (Sanchez, Bueno and Mejia, 2011). This is 

indicating that there is a less study on the issue of resident attitude. There is a 

growing need to assess residents' attitudes in places that are beginning the tourism 

development process, in Asian country for example (Wang, Bickle and Harrill, 2009). 

The success of many tourism development programs depends on a local 

management that is sensible both to the social impact of tourism on the host 

population, and able to increase the benefits derived from tourism by preventing or 

reducing its negative aspects (Figini, 2009). Through this research the negative impact 

derived from tourism could help the tourism planner with the development strategy. 
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Nunkoo and Gursoy (2011) in their study on resident support for tourism 

mentioned that there is few qualitative study studies have been carried out in the 

developing country regarding this issue. Since different approach might drive to the 

different result, it is an opportunity to study this issue using a qualitative method. 

Local authorities have many direct instruments at their disposal to influenced 

development. An understanding of local resident attitudes toward tourism 

development and their determinant is essential in achieving a host community's 

support for tourism development (Chen and Chen, 2010). Although it is generally 

accepted that resident support is tied to perceived impacts, the structural effects of 

tourism impact on local resident support for tourism development have no been 

rigorously investigated (Chen and Chen, 2010). 

In many cases in developing countries, the development of heritage tourism 

involves not only reconstructing the past; it is also part of restructuring the economy. 

However, relationships between heritage tourism and local people involve more than 

jobs and incomes (Nuryanti, 1996). Thus, this paper problem statement is 'to study 

the resident perception and attitude as well as their reason for support or oppose the 

heritage tourism development using the qualitative method'. 

4 
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1.3 Research Objective and Research Question 

The objectives of this research are:-

1. To discover the perceived positive and the negative impact from resident 

perception. 

2. To discover the resident attitude toward tourism development. 

3. To discover the reason for their attitude toward the heritage tourism development. 

This research objective is parallel with the question of:-

1. What is the resident perception toward the heritage tourism development in 

Malaysia? 

2. What is the resident attitude toward the heritage tourism development in 

Malaysia? 

3. Why the resident's support/oppose the heritage tourism development in Malaysia? 

1.4 Scope of Study 

This study is a basic research type where this study is derives from the previous 

research limitation as well as the suggestion. This study continues along a similar line 

of research and operationalized resident attitudes to tourism in term of their attitude 

to the positive and negative impacts of the industry and considers the resident level of 

support. The focus of this project is the attitude of the resident with respect to 

tourism development in the area that determines the attitude. This study is conducted 

among the Sabah Museum Negeri workforce. Specifically, economic, social-culture and 

environmental are chosen as the antecedents of resident perception of both positive 

and negative perceived heritage tourism impacts. 

5 
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1.5 Significant of Study 

Gathering of this data will lead to a better understanding of the resident attitude 

toward the heritage tourism development. The result can help tourism planners and 

businesses to better integrate the local communities in tourism development and 

understand area of frustration and dissatisfaction. The research finding will benefit to 

the researcher, scholar and practitioners to understand community support as a 

component of sustainable tourism development in economies. 

1.6 Definition of term 

Some term were define and described for the effectiveness of this study as below: 

1 Resident: individual living in the study area on full time basis (Juan, 2008) 

2 Attitude: A state of mind of individual toward a value (Allport, 1966) 

3 Heritage Tourism: a phenomenon based on tourist (Poria et ai, 2001). While 

Nuryanti (1997) describe heritage tourism as a form of special tourist that offers 

opportunity to portray the past in the present. 

4 Perception: resident view, attitude and reaction toward the tourism development 

(Juan, 2008) 

1.7 Organization of Thesis 

This research consists of five related chapter. The first chapter is basically an overview 

of the issue and the problem statement of the study. The research objective and 

research question, the scope and significant of study as well as the definition of term 

used in this research is addressed in this chapter. The second chapter of this thesis is 

6 
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review on the previous and latest research of the close related issue. The third chapter 

describe the method used, the research design, the respondent justification and the 

data collection as well as it analysis. The forth chapter discussed the finding while the 

last chapter of this thesis is conclude the overall finding and offered recommendation 

tor the improvement ot this work. 
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CHAPTER 2 

LITERATURE REVIEW 

2.1 Introduction 

This chapter will look into the previous research to find out the gist of the previous 

research that can be view as an overview of the whole picture and also to support the 

finding of this research. This section will go into the development of heritage tourism 

in Malaysia, generally. The theory concept that supports the relation between 

perception and attitude also will be discussed in this chapter. 

2.2 Malaysian Heritage Tourism Development 

According to Yasak (1997) the director of Zoo Metaka, only in 1970's tourism become 

an important economic activity in Malaysia by set up the Tourism Development 

Corporation (TOe) of Malaysia in 1972, with the responsibility to act as a development 

authority with limited financial allocation. But tourism is fast becoming the second 

most important sector for Malaysian economy at the same time the competition 

among Asian nations see continuous efforts to enhance and develop new tourism 

products and the wave of alternative tourism like eco, agro and nature tourism is 

spreading into the hearts of Malaysians in 1990 (Mohammed, 2002). According to 

Mohammed (2002), Malaysia is experiencing a tremendous pace of tourism 

development. Tourism sector has been recognized by Malaysian government as a 

major source of revenue and catalyst to the Malaysian economic renaissance. 
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Consistent with the global trend in tourism, heritage tourism has emerged as 

one of the popular form of tourism (Aziz et ai, 2011). Heritage tourism is one kind of 

prevalent special interest tourism and usually related to the domains of cultural 

tourism and urban tourism (Chen and Chen, 2010). Heritage tourism covers both 

tangible and intangible object whereby the tangible refer to the remnants of the past 

such as artifact and antique while intangible refer to culture asset such as folk 

tradition (Chen & Chen, 2010). 

According to Abdul Halim (2010), heritage and creative industry becomes an 

important role to support the tourism industry in Malaysia. Most of tourists make a 

decision to visit Malaysia because they like to see the traditional lifestyle, custom, 

heritage, cultural and environment. Sometimes, heritage products also ' play an 

important role in tourism market as a medium in a marketing communication to 

promote the local tourism service to foreigners; value-added in several program in 

tourism industry; and also to support the product/service image in a local tourism 

industry ( Abdul Halim, 2010) 

In Malaysia, heritage and culture has also been identified as new niche 

products to be developed extensively in tourism development (Chai, 2011). Therefore, 

on the March 2004, the Ministry of Culture, Arts & Heritage was created and this move 

has been very much welcome by 8adan Warisan Malaysia as a reflection of the 

Government growing commitment to preserving our nation's cultural heritage (Abdul 

Halim, 2010). This is parallel with the process of economic development when many 

cultural and natural heritage sites were increasingly threatened by the traditional 

causes of decay and by industrialization. 
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Yet, the protection of these heritages often remains incomplete at the national 

level, especially in developing and less developed countries (Wang and Zan, 2011). In 

noting this formidable phenomenon of damage as well as inadequate conservation, 

the World Heritage Convention of UNESCO launched an initiative in 1972 to preserve 

heritage sites considered to be of great value to humanity (Huang, Tsaur and Yang 

2012). Study by Wang and Zan (2011) found that the whole issue of getting inscribed 

on the WHL is supported by the State Administration as a way of improving 

professional practices and the preservation and interpretation of the sites, more than 

an issue of economic development and the influence of World Heritage status on the 

listed sites has certainly been great. Malaysian as well has UNESCO recognition as the 

table 2.2. 

Table 2.2: Malaysia's UNESCO Recognition 

Heritage Site Year given recognition Type of Heritage 

Kinabalu Park 2000 Natural 

Gunung Mulu National Park 2000 Natural 

Georgetown, Penang 2008 Culture 

Malacca 2008 Culture 

Source:UNESCO, World Heritage 

10 
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World Heritage Listing is a form of branding that will inevitably attract more 

tourist to the area upon listing, especially if the site are already tourism attraction in 

their own right (Hall & Piggin, 2003).This UNESCO recognition has drive Malaysian 

government to keep develop and promoting heritage tourism such as the effort on the 

establishment of trans border national park and the development of themed heritage 

trails (Amran, 2004). 

The development of heritage tourism is essential as not only it has a major 

contribution to Malaysian economic, but as well as to the issue of heritage legislation 

(Abdul Hamid, 2004). This is supported by Chai (2011) in his research about heritage 

is not only about the past but it is about the present generation who continues to 

cherish and to learn about the vibrant and glorious history, culture and past 

civilization. It is about cultural tradition, places and values that people proudly 

preserve (Collin, 1983). 

2.3 Resident Perception Toward The Heritage Tourism Development 

In the past years a number of studies have examined perceptions of host residents' 

towards sustainable tourism development. The studies demonstrated that many local 

communities recognize that tourism can motivate change in social, cultural, 

environmental and economic dimensions, where tourism activities have had a close 

connection with the local communities (Beeton, 2006). 

The researchers have pointed out that it is important to understanding and 

assessing tourism impacts in local communities in order to maintain sustainability and 

long-term success of the tourism industry (Beeton, 2006; Jensen, 2010; Nunkoo, et.al, 

2010). Local perceptions towards, and participation in the tourism industry are 

11 
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important elements for sustainable tourism (Gursoy and Rutherford, 2004) or more 

broadly "local empowerment" which means the c:istri:lutioo ri \XM6" ard mailing the local 

~ to be adM:it irM:M:n in dOOsioo making processes, so that they can support the 

tourism development processes and benefit from the tourism cash cow (Cheng, 2009). 

A major reason for rising interest in the area has been the evidences that 

tourism leads not only to be positive, but also has the potential for negative, outcomes 

at the local level (Jensen, 2010). Thus, it is recognized that community perceptions 

toward sustainable tourism development are likely to be an important planning and 

policy consideration for successful tourism development. Beside that, resident 

perception on tourism impact influence either they enjoy living or not in the tourist 

destination area. Positive perception of resident on economiC, social and 

environmental impact will lead on to an increased level of willingness to support or 

oppose the tourism (Sharma and Dyer, 2012). 

According to Pizam (1978), early effort in perceived impacts of tourism, which 

dates back to the 1960s, tended to focal point on the economic and positive effect of 

tourism. Era of 1970's show the consequences of tourism were examined more 

critically by anthropologist and sociologist who emphasized socia-culture impact 

(Hampton, 2005). Later in the era of 1980's and 1990's have been regarded as by a 

more balance perspective, where positive and negatives effect are discuss together 

(Ap and Crompton, 1998). Both perceived positive and negative impacts had a direct 

effect on changing attitude toward additional tourism development (Kim, 2002). The 

impact will cover the area of economic, social and culture as well as environmental 

area (Chen and Chen 2010). 

12 
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